
New

12 candidate tanding in NZNO oard of director
election 2022

 Kaitiaki ditor

Augut 3, 2022

Nomination were called for the NZNO oard of Director on 17 June and cloed at

12 noon, Frida 15 Jul 2022.

• A there were more than even nomination received for the even vacancie

on the oard, an election i required.

• The following article contain the candidate profile and photo of the

candidate tanding for the oard poition.

• Pleae note that while the candidate are lited in alphaetical order 
urname in thi article, candidate name are lited in random order on the
voting paper.

• The profile have een provided  each candidate and are unedited  Kaitiaki.

Coeditor accept no reponiilit for the content or accurac of the

tatement a upplied  the candidate.

oard election candidate

imon AUTY

P R O F I O N A L  Q U A L I F I C AT I O N :

• 2013 PotGraduate Diploma in Health

Informatic Univerit of Otago
• 1999 achelor of Nuring The Waikato

Poltechnic
• 1997 Qualit Aurance Certificate The

Waikato Poltechnic



• 1996 Intructor’ Certificate in

Cardiopulmonar Reucitation The National
Heart Foundation

• 1994 Regitered Comprehenive Nure

Nuring Council of New Zealand
• 1993 Diploma of Comprehenive Nuring

Nelon Poltechnic

C A N D I D AT  TATMN T :

A the Chair of the C mploment Committee I
led the oard through the election and eventual appointment of Paul Goulter our new C.
Alread hi appointment ha had a poitive effect on the Organiation.

Now with Paul in place we can prepare NZNO for the future and make it etter ale to meet
our need. We need to continue with the Contitutional review and make ure it reflect Union
value rather than the overl Corporate model of the current verion.

I have een the Chair of a chool oard of Trutee, on the oard of Director of Nelon
Poltechnic and now a a Memer of the Intitute of Director and a current NZNO oard
Memer I continue to develop m kill that make me an effective oard memer.

P RV I O U  RLV A N T  X PR IN C :

• Memer of the Intitute of Director

• Current NZNO oard Memer

• Chair of Maoriank chool oard of Trutee

• Nelon Poltechnic oard of Director

• NZNO Delegate (Training to level 1 and 2)

• Memer Perioperative College

• Perioperative College repreentative to GWRC and previoul Tairawhiti/a of Plent RC

• Ran own mall uine

• On enior Nure Collective Contract negotiating panel

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• mploee of volution HealthCare Group Ltd at owen Hopital, Wellington

• mploee of Wellington Ditrict Hopital

• Memerhip of Perioperative Nure College NZNO

• Perioperative ervice owen Hopital NZNO Workplace Delegate

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• imon Aut for NZNO oard Faceook Page

• email: autj001@gmail.com

mailto:autysj001@gmail.com
mailto:autysj001@gmail.com


• phone: 022 655 6454

Grant ROOK

P R O F I O N A L  Q U A L I F I C AT I O N :

• achelor of Nuring (Otago Poltech, 1996)

• Potgraduate Certificate in Pulic Health,

ndored in Health tem and ervice
(Otago Univerit, 2020)

C A N D I D AT  TATMN T :

Kia ora koutou. I ak for our upport in the NZNO
election a omeone with a wealth of experience,
having erved in elected role in three nuring
union over 25 ear. A NZNO Preident from
201520, I led memer through the difficult 2018
DH MCA campaign. Together, we attled for fair
pa and afe taffing – and for NZNO to e a
democratic, memerhipdriven union. We won the
promie of pa equit and voted for the remit I co
wrote, to work toward minimum nure/patient ratio. With NZNO powering ahead under the
new leaderhip team, the time i right to rejoin the oard and achieve thee goal for all
through the Maranga Mai Campaign. M viion for NZNO i #NureUnited, Te Kāhui Tāwharau.
I promote tranparenc, integrit and genuine partnerhip under Te Tiriti o Waitangi. I upport
a tronger IQN voice and an NZNO Migrant Nure ection. Let’ rie up together.

P RV I O U  RLV A N T  X PR IN C :

• PA Delegate

• UNION (UK) hop teward

• NZNO Delegate, Regional Council Chair, Relief Organier, oard memer, National

Delegate Committee Convenor, MCA Negotiator, Memerhip Committee ViceChair
and Preident.

• Current Memer of NZNO Greater Wellington Regional Council and ditor of Mental

Health Nure ection Newletter.
• M nomination i endored  GWRC and MHN.

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• Coordinator, OraTaiao: New Zealand Climate and Health Council Memer, Green Part

Climate Change Polic Development Group
• CoConvenor, PA co Network



• Memer, PA DH ector Committee

• oard memer, Newtown Union Health ervice

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• Pleae contact me an time at grant_rooke@icloud.com or via http://f.me

/NureUnitedTeKahuiTawharau (http://f.me/NureUnitedTeKahuiTawharau) or
http://f.me/unionnuregrant.org (http://f.me/unionnuregrant.org)

• email: grant_rooke@icloud.com

• phone: 021 053 2973

aju CHRIAN

P R O F I O N A L  Q U A L I F I C AT I O N :

• achelor of Nuring – UCOL Palmerton North

• Pot Graduate Certificate in Mental Health

Nuring – Whitireia Poltechnic Wellington
• achelor of conomic – Mahatma Gandhi

Univerit, India
• Mater Degree in conomic – Kerala

Univerit, India
• Pot Graduate Diploma in Material

Management – Annamalai Univerit, India

C A N D I D AT  TATMN T :

orn in India, I moved to thi mot eautiful
countr in the world 15 ear ack and decided to
make thi countr m home. I am currentl working a an Aociate Charge Nure and Dul
Authoried Officer. I am alo a Jutice of the Peace.
M viion for NZNO i to ecome a union that all memer feel i their own, irrepective of
where the work or their ethnicit or an other difference – #NureUnited, Te Kāhui
Tāwharau. I elieve NZNO hould fight for fair pa and afe working condition for all. I elieve
we epeciall need a tronger voice of migrant nure and nure working in aged reidential
care. I acknowledge the icultural apect of Aotearoa New Zealand and I elieve NZNO ha a
ig role to pla in trengthening iculturalim. I upport Maranga Mai movement and elieve
thi i a right tep toward achieving our goal.

P RV I O U  RLV A N T  X PR IN C :

• NZNO Delegate

• Jutice of the Peace for New Zealand

• Dul Authoried Officer for Mental Health Act
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• Aociate Charge Nure, acute mental health inpatient unit.

• Preident of Kerala Aociation of Palmerton North

• xecutive oard memer – Manawatu Multicultural Aociation

• Trutee In Charge – t. Joeph’ Kerala Catholic Communit, Palmerton North

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• None

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• Phone / WhatApp: 0064212361963

• Faceook page: NureUnited TeKahui Tawharau,

• Faceook page: aju Cherianhttp://f.me/unionnuregrant.org

• email: ajuccherian@xtra.co.nz

• phone: 021 236 1963

Margret HAND

P R O F I O N A L  Q U A L I F I C AT I O N :

• NP, N, MH, Certificate Pulic Health,

Intenive Care Unit, Nuring Council Aeor,
NZNO delegate training,

C A N D I D AT  TATMN T :

Without a plan our dream are a wih lit, a
collective memer we can force the government
to make poitive change, to develop rout
trategie; addre the hortage of a nuring
workforce, reduce urn out and minimie harm. We
hould e rewarded equital for the care we
provide, no matter where we work. Let’ liten to
memer’ voice for direction, everone ha a potential, true courage require trength, to
addre and raie an awarene of memer concern, and to take them further. Children in
Aotearoa continue to live in povert & Māori experience the greatet mortalit and moridit
rate overall. NZNO can trengthen and addre thee indifference with our upport, to grow
the Māori workforce and act againt health inequitie. “We cannot afford to complain without
action, while we expect it to change, change will not happen unle we are a part of that
change, intigating a plan of action”

P RV I O U  RLV A N T  X PR IN C :

• Māori Nure Practitioner: Active NZNO memer for 30 ear’ experience acro man

mailto:sajuccherian@xtra.co.nz
mailto:sajuccherian@xtra.co.nz


health care ector. Current oard of Director, previou Te Runanga repreentative, vice
Chair Regional council. Aeor Nuring Council.

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• Current OD memer

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• Faceook, face to face campaigning, email and phone call.

• email: marjhuttonhand@gmail.com

• phone: 027 302 6944

Lizz KPA-HNRY

P R O F I O N A L  Q U A L I F I C AT I O N :

• achelor of Nuring Māori;

• Potgraduate Certificate Nuring cience;

• Ngā Manukura o Āpōpō Māori Clinical

Leaderhip;
• PDRP xpert.

C A N D I D AT  TATMN T :

I grew up in a rural area. Moving to the ig cit, I
aw lot of thing that weren’t right for u a
Māori. I ecame a Pulic Health Nure to help our
Māori communitie. Working in the COVID Unit for
the lat two ear, m undertanding grew aout
how undervalued we are a nure and health
worker, mack in the middle of a health tem
crii and pandemic. It’ time to Maranga Mai! For nine ear I erved memer of Te Rūnanga
in Greater Wellington, Te Upoko o Te Ika a Māui, a their repreentative on Te Poari. I would now
like to addre the challenge faced  all NZNO memer – Māori and nonMāori, IQN and
NZRN. I elieve we need a democratic, memerhipdriven union, fair pa and afe taffing for
all. Pleae upport thi viion of #NureUnited, Te Kāhui Tāwharau, and vote Lizz KepaHenr
for NZNO oard.

P RV I O U  RLV A N T  X PR IN C :

• Within NZNO: Memer of Te Poari, Memerhip Committee, Florence Nightingale

Committee and PHC Nure College xecutive oard. Chairperon for Te Rūnanga Greater
Wellington Region TUoTIAM; Regional Council ViceChair (current).

• xternal: HVDH Māori Partnerhip oard, Youth Lotter Funding oard,  Advanced Care

mailto:marjhuttonhand@gmail.com
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Planning teering Group and Whitireia N Māori NZQA Accreditation Panel.

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• Dual memer of PA and NZNO

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• mail lizz.kepahenr@gmail.com, or viit http://f.me/NureUnitedTeKahuiTawharau

(http://f.me/NureUnitedTeKahuiTawharau)

• email:lizz.kepahenr@gmail.com

• phone: 027 577 1788

Geraldine KIRKWOOD

P R O F I O N A L  Q U A L I F I C AT I O N :

• RN, Dip in H in Nuring tudie and PG Dip in

Health Management.

C A N D I D AT  TATMN T :

I am an overea trained nure who migrated to NZ
in 1997 for a etter life and to raie a famil. M
huand i alo a nure. We have one daughter.

I have held everal poition in NZ and upporting
nure and the nuring profeion ha alwa een
m focu.

Thank ou to all of ou who voted for me in the lat
election a I have had the opportunit to learn
while I have een on OD and I look forward to the
opportunit to continue on thi journe with our upport.

I can facilitate change through the different availale channel. I wa part of the negotiation
team in 2021/2022. Nuring need to e part of the olution to the current prolem and mut
e heard. We have egun to ue our voice politicall and I am excited to e part of the change.

P RV I O U  RLV A N T  X PR IN C :

• OD memer Octoer 2020.

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :
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• None

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• Peronal faceook and workplace campaigning

• email: geraldinekirkwood1@gmail.com

• phone: 027 329 1913

Diane McCULLOCH

P R O F I O N A L  Q U A L I F I C AT I O N :

• Mater of Health cience Nuring

• achelor of Health cience Nuring

C A N D I D AT  TATMN T :

NZNO i poitioned to repreent nure and will
ring aout poitive change. A a oard memer,
involved in trategic planning and governance I
continue to learn. I owned m own uine, am a
clinical expert and am leading the current
contitution review. I continue to champion
nuring/medical and paramedic tudent. Fom
thee experience I have een trained in and
continue to learn aout human reource
development and accountailit. M aim i that we
will e a leading voice and have a eat at the tale
efore deciion are made that effect our working
environment. Thi will include increaing our
memerhip, developing poition paper, creating
new alliance with government and indutr,
creativel involving tudent, and taking up important nuring iue. It would e m great
honour to take thee next tep with ou a a oard of Director.

P RV I O U  RLV A N T  X PR IN C :

I dipla effective communication kill a a oard and committee memer. M uine
enaled me to interact with taff and cutomer. I have the diplaed character and integrit
in m deciion within nuring and NZNO. I practice effective crocultural communication. I
am elfaware and prioritize peronal development. I develop other encouraging trategic
thinking, innovation, and action  developing guideline and protocol and training.

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

mailto:geraldinekirkwood1@gmail.com
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• oard memer NZNO

• Workplace Delegate

• Memer Greater Auckland Regional Council

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• Peronal Faceook page

• Poter at Hopital

• Word of mouth colleague/friend

• email: dianemc77@gmail.com

• phone: 021 772 603

Luc McLARN

P R O F I O N A L  Q U A L I F I C AT I O N :

• NZRN, N Nuring, Mater of Nuring, Nure

Practitioner.

C A N D I D AT  TATMN T :

I have een an NZNO delegate for over 3 ear and
a memer of NZNO for more than 20 ear. Over
the lat 3 ear a part of the NZNO delegate group
for a mall rural hopital I have een one of the
lead delegate for the trike planning,
implementation and upport of our memer.

I elieve NZNO i at a cro road with new
leaderhip in the middle of health tem crii, in
which nure are finding their voice. I think it i
time for nure to e more vocal, whilt remaining
profeional. We have lot the upport and faith of
memer over the lat 5 ear and the direction of
the union need to e more open and tranparent, with delegate empowered to e the voice
of our memer. We need proactive communication not onl with our memer ut the pulic
we erve.

P RV I O U  RLV A N T  X PR IN C :

Nure practitioner for 5 ear, previou aociate change nure, nure educator (IV therap,
PDRP, tudent), ICU nure and flight nure, primar care nure. Memer of HQC xpert
Medication afet Group, Nure Council Competenc Aeor and NP Panel memer.

mailto:dianemc77@gmail.com
mailto:dianemc77@gmail.com


DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• No Conflict of interet.

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• Contact via email; lucandlair@gmail.com, or faceook.

• email: lucandlair@gmail.com

• phone: 027 683 9997

Trace MORGAN

P R O F I O N A L  Q U A L I F I C AT I O N :

• Potgraduate certificate in Primar Health

Care pecialit Nuring in Wellchild/Tamariki
Ora, New Zealand Roal Plunket
ociet/Whitireia Communit Poltechnic,
New Zealand, 2008

• Regitered General Nure, atern Intitute of

Technolog, New Zealand, 2006

C A N D I D AT  TATMN T :

I value the contriution of all memer and their
apiration. I am a killed Practice Nure Manager
who utilie an integrated partnerhip approach,
and clinical and cultural expertie acro
governance and project oard. I have extenive
knowledge of enuring the voice of the people and their whānau are integrated uing Model
of Care a a wa of normaliing culturall reponive practice. I am committed to enuring
equit acro tem and ervice and tudent, taff, whānau and communitie are valued. I
conitentl integrate oth Non Maori and Māori Mātauranga, worldview a an authentic
contriutor to innovation and change management. I am a poitive role model who create
opportunitie to engage with nure. I am paionate aout creating advanced nuring
pathwa and creating trategie for recruitment and retention of all Nure while enuring
the are upported and have acce to cultural uperviion.

P RV I O U  RLV A N T  X PR IN C :

• NRF lected oard memer

• Te Aute College and Marae oard Trutee

• Hawke a DH Nuring Midwifer hared Governance

• Te Poari NZNO

• MWWL Waipatu

mailto:lucyandblair@gmail.com
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• Nga Ringa Manaaki Maori Nure Forum

• NZNO Primar Health National xecutive Committee

• NZNO Te Rau Kokiri Project Team

• Te Runanga Rep – Te Runanga Tauira and NU

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• I declare that I have to the et of m knowledge no conflict of interet.

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• A ocial Media Page will e et up a m form of campaigning for memer to ee.

• email: tramorg6@gmail.com

• phone: 021 025 94927

Karen NAYLOR

P R O F I O N A L  Q U A L I F I C AT I O N :

• Comprehenive Nure Diploma

C A N D I D AT  TATMN T :

It i a critical time for the NZ health workforce.
Memer need NZNO to have a trong voice and
take effective action to enure that New Zealand’
health ector ha a wellreourced, wellupported
and valued workforce going forward.

I have eight ear’ experience erving on the NZNO
oard. I erved a NZNO Vicepreident from
20172019. I have a good undertanding of NZNO
and extenive governance experience.

I would like to contriute toward leading the
organization to achieve etter outcome for
memer. I have the energ, motivation, and kill to make a meaningful contriution.

I work a a regitered nure in Women’ Health at Palmerton North Hopital. I am an active
NZNO workplace delegate and a memer of the Central Regional Council.

I am committed to repreenting memer’ view. I elieve oard deciion hould e openl
communicated to it memer. I think trategicall, have good communication kill, and
trong financial acumen.

mailto:traymorg6@gmail.com
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P RV I O U  RLV A N T  X PR IN C :

• NZNO oard of Director – 2009 – 2015, and 20172019

• NZNO Vice Preident – 2013 – 2015

• NZNO Delegate – ince 2007

• MidCentral Ditrict Health oard – oard memer – 20102022

• Palmerton North Cit Council – Cit Councillor – 20162022

• Nure – Women’ Health – Midcentral Ditrict Health oard

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• taff Nure – Midcentral Ditrict Health oard

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• email: Karen.Nalor001@gmail.com

• phone: 027 562 0470

Jade POWR

P R O F I O N A L  Q U A L I F I C AT I O N :

• achelor of Nuring Degree (xpected 2022)

• Regitered Nure (xpected 2022)

C A N D I D AT  TATMN T :

I have een privileged to e the National tudent
Repreentative Chairperon and previou Vice
Chairperon for the National tudent Unit. Thee
poition enaled me to it on the Memerhip
Committee and the Regional Council to advocate
for tudent nure in New Zealand. More recentl
thi ha een actioned  me through media
interview with RNZ, MediaWork, and TVNZ – each
giving a voice to tudent who largel do not have
one. I have excellent knowledge and undertanding
of nuring a a whole and the important function
of the oard of Director. Throughout thi role m kill and knowledge will continue to
develop and upport the concern and maintenance of NZNO. With m freh and modern
perpective, a potentiall new and eential viewpoint will e added to the oard’ deciion
making od. I will peak up for NZNO memer and enure that their voice are heard.

P RV I O U  RLV A N T  X PR IN C :

I am the current National tudent Repreentative Chairperon and previou ViceChairperon. I

mailto:Karen.Naylor001@gmail.com
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have at on Memerhip Committee from 2020 a the National tudent Unit Repreentative. I
alo it on m local Regional Council
which I have een involved in ince 2020.

DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• None declared.

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• I will create a Faceook page and Intagram account for campaigning purpoe onl.

• email: powerjade33@gmail.com

• phone: 027 914 7436

Anamaria WATN

P R O F I O N A L  Q U A L I F I C AT I O N :

• Regitered Nure

• Clinical Nure Manager

• Mater of Health Practice in Māori Health

C A N D I D AT  TATMN T :

Given the impact of COVID 19 on our nuring
workforce, it ha expoed the hitorical under
invetment in thi area. Health hould e the
tarting point for all policie and deciion making ;
we now have the health reform, and not much ha
changed, ut what i certain i that we have
continued to how up to meet the need of our
patient. Thi i wh it i important that Health &
afet i a ke critical deate at next ear’
election, we need to keep our workforce afe. I elieve Maranga Mai (Rie Up) trateg i a
poitive approach to egin proactivel advocating for nuring voice and real action acro the
whole ector, including aged care, primar, and Māori health. “He aha te mea nui o te ao, he
tāngata he tāngata he tāngata”.

P RV I O U  RLV A N T  X PR IN C :

• Regitered Nure paediatric and medicine. Clinical nure manager ward 2A Kaupapa

Hauora a Toi.
• Current NZNO oard of Director.

• Chair for OP / Tairawhiti Te Runanga o Aotearoa

mailto:powerjade33@gmail.com
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DC L A R AT I O N  O F  C O N F L I C T  O F  I N TRT :

• Current OD memer

• Te Poari Te Rūnanga o Aotearoa

• OP Tairāwhiti Te Rūnanga chairperon

MT H O D  O F  C A M PA I G N I N G  O R  C O N TA C T :

• Faceook and facetoface campaigning.

• email: anamaria.watene@opdh.govt.nz

• phone: 022 560 0637

You can read candidate profile, along with the 2022 remit, in the Candidate Profile and
Remit Information ooklet (http://www.nzno.org.nz/Portal/0/File/Document/lection

/NZNO_2022_Candidate_Profile_and_Remit.pdf?ver=5YHwaLH3nQrveX9nJ8keJA%3d%3d) (which i
alo availale to ou once ou have logged into the voting ite).

In addition to the candidate profile, each candidate ha alo upplied a tatement of
experience and kill. You can acce thee at the link elow.

imon AUTY Grant ROOK aju CHRIAN

Margaret HAND Lizz KPAHNRY Geraldine KIRKWOOD

Diane McCULLOCH Luc McLARN Trace MORGAN

Karen NAYLOR Jade POWR Anamaria WATN

Voting detail

NZNO memer are encouraged to participate in thi important proce.

Here i the link to the weite where ou will to ale to vote (http://ivote.electionz.com

/e/NZNO2022) to elect even (7) Director and to indicate whether ou agree/diagree
with two (2) Contitutional Remit and one (1) Polic Remit. To vote ou will need
our unique peronal identification numer (PIN) and Paword (cae enitive)
which will e emailed or poted to ou on 3 Augut).

The election will cloe on Frida 9 eptemer 2022. Voting i  potal or internet
voting. All voting paper mut e in the hand of the returning officer no later than 12
noon on Frida 9 eptemer 2022. The lat da for poting voting paper i Tueda 6
eptemer o that the reach the returning officer  cloe of voting.
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All financial memer with a valid email addre recorded with NZNO will e emailed
their voting detail on Wedneda 3 Augut 2022. Financial memer who do not have
an email addre recorded with NZNO will e poted a voter pack on Wedneda 3
Augut 2022.

The election i eing conducted  electionz.com Ltd (http://www.electionz.com

/home/), an independent election management ervice compan. Mot of the election
information will e ent to NZNO memer  iro@electionz.com via email, including
the call for nomination and voting detail.

Memer are encouraged to update their contact detail (http://www.nzno.org.nz

/memerhip/update_our_detail) via the NZNO weite.

lection ke date

• Nomination opened Frida 17 June 2022

• Nomination cloed 12 noon, Frida 15 Jul 2022

• Voting open Wedneda 3 Augut 2022

• Voting cloe 12 noon, Frida 9 eptemer 2022.

For further detail call the election helpline on free phone 0800 666 044 or contact
Returning Officer Warwick Lampp at iro@electionz.com.

ee alo: Memer voting open on three remit

/
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Puzzle

AUGUT croword

 Kath todart

Augut 24, 2022

Print out thi croword grid (ee PRINT ta at ottom right of page), and ue the

clue elow.
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ACRO

1) Infectiou paraling dieae now
eliminated from NZ.
4) urpried: taken ____.
8) Riing price acro econom.
11) Lion’ call.
12) Mierale.
13) Climing plant.
14) Goal.
15) He fiddled while Rome urnt.
18) Fragile.
21) Cried.
24) Decline.
26) Japanee roe.
27) Hero of The Matrix.
28) Get igger.
29) Pain relief.
30) Take legal action.

DOWN

1) Dicomfort.
2) Unwell.
3) Veratile ongird.
5) Heav load.
6) peech (Māori).
7) Hazardou.
9) High od temperature.
10) tudent (Māori).
16) taff.
17) Formal ummoning (Māori).
19) What metal i doing in the rain.
20) Tin ixlegged creature.
22) Where onnie Prince Charlie fled.
23) Confidence, under preure.
25) ____ and fauna.

Jul anwer

ACRO: 1. Courageou. 5. Paw. 7. Data. 8. Mental. 12. Ahe. 13. Toro. 14. Nap. 15. Reccle. 18.
Foot. 19. Tap. 21. Prong. 22. Congo. 23. mu. 24. mail. 26. ooter. 27. Ye. 28. Apron.
DOWN: 1. Climate. 2. Rut. 3. Goal. 4. Ode. 5. Pra. 6. Whakapapa. 9. Narrow. 10. Aortion. 11.
Veil. 16. Compot. 17. Coroner. 19. Tatier. 20. Arter. 22. Cu. 25. on.
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mail our letter to:
coeditor@nzno.org.nz.
We reerve the right to edit
letter for ene and length.
horter letter (under 400
word) are preferred. Pleae
include addre, nuring
qualification and phone
numer.

Letter

Communit precriing take off in Midland programme

 Lin Marriott and Philippa Jone

Augut 29, 2022

Thank ou for the article  Kath todart in Jul, highlighting the poitive impact of

nure precriing, and the regitered nure precrier in communit health role

(RNPCH).

A codeveloper and repreentative of the RNPCH
programme run  the Midland Collaorative
(http://www.pinnaclepractice.co.nz/reource/midland

collaorativedeignatedrnpchrecertification

programme/) (which ha 13 partner organiation), we
celerate the increaing numer of region taking the
tep to gain Nuring Council approval to deliver thi
vital programme for our primar and communit RN.

Thi letter expand on the information in the Kaitiaki
article aout the Midland Collaorative programme.
Our wa the firt RNPCH regional recertification
training programme to e approved  the Nuring Council. Our firt programme tarted in
Novemer 2020, following the ucceful Famil Planning and Countie Manukau DH pilot.

Our RNPCH recertification training programme i delivered completel online in the evening
over even week. It wa intentionall developed uing appropriate cultural framework, and i
acceile to all partner organiation’ nure acro the Midland region. Wider incluion of
other Midland communit provider to enale acce to the training programme for their
nure, via a letter of agreement, i ongoing.

Three programme  have een completed ince 2020, with the fourth having tarted in Augut
thi ear. Thi latet intake ha 66 enrolled participant.
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Cumulative participant numer for the three intake to date i 164, with 62 nure recertified
a RNPCH thu far (the Augut 2021 programme i till in progre).  Thee RNPCH are
working in the Midland region, delivering equitale and acceile care for relativel health
people who are preenting with minor illnee.

We acknowledge the hard work and commitment from all our former and current  participant,
conidering the three intake were taking the coure through the COVID19 pandemic.
Timeframe for completion of the programme had to e extended under pandemic condition,
and ome participant had to withdraw for peronal and profeional reaon.

If our region i conidering developing a training programme, we encourage ou to do o.

The Midland Collaorative partner organiation are: Former DH a of Plent, Lake,
Tairāwhiti, Taranaki and Waikato; and PHO: atern a of Plent Health Alliance, Wetern a
of Plent, Nga Mataapuna Oranga, Rotorua Area Primar Health ervice, Hauraki, National
Hauora Coalition, Pinnacle Midland Health Network and Ngati Porou Hauora.

Lin Marriott and Philippa Jone,

on ehalf of Midland Collaorative developer and facilitator
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Letter

Fat-tracking overea nure will onl ‘teal’ them from
other countrie

 Chritopher Corker

Augut 24, 2022

I enjoed our article in the latet journal. I would like to comment on Mar

Longmore’ article regarding fat tracking reidenc for nure.

Regitered nure (RN) are alread on [Immigration
New Zealand via categor] tier 2
(http://www.immigration.govt.nz/newzealand

via/applforavia/toolandinformation/workand

emploment/greenlitandhighlpaidreidence

categorie) [two ear’ worktoreidenc] for entr
requirement. Changing thi to tier 1
(http://www.immigration.govt.nz/newzealand

via/applforavia/toolandinformation/workand

emploment/greenlitoccupation) [traightto
reidenc] will do little to otain more nure for New
Zealand apart from “tealing” them from countrie
that are alread hort of nure.

I know of everal colleague who have come to New Zealand and then left for etter
condition elewhere. The emphai hould e on growing our own nure and keeping them.

Chritopher Corker, RN,
Hamilton
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Maranga Mai!

Maranga Mai! ducation — what need to change?

 Mar Longmore

Augut 24, 2022

Aout a third of Aotearoa’ nuring workforce i compried of overeatrained

nure, nure vacancie are into the thouand and an etimated one in three

nuring tudent are dropping out — with even higher rate for Māori and Pacific1.

In the firt of a erie exploring Maranga Mai! (http://marangamai.nzno.org.nz/),

NZNO’ campaign to fix the nuring crii, Kaitiaki look at what need to change in

nuring education.
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Anna Clarke

Nuring tudent Anna Clarke
“The realie the’re not truggling alone.” Culturall
afe clinical placement, upport for outoftown
learner, mentoring and earning while tuding are ke
to retaining Māori and Paifika nuring tudent, a
thirdear NorthTec achelor of nuring (N) tudent
Anna Clarke, (Te Aupōuri, Te Rarawa and the Tongan
village of Vaini).

• Accommodation: The temporar cloure of
NorthTec’ marae due to COVID wa identified 
Māori and Paifika tudent a the igget
challenge for outoftown tauira.

• Mentoring and peer upport: NorthTec’ tuakana
teina hui each term provide a upportive pace
with other tudent and graduate.  “It give
them the opportunit to open up.  Then we can
get in there and help.”

• Culturall afe placement:  “ometime a ‘do
what we a’ attitude puhe tudent awa and
there can e a it of an iue around cultural
afet.”

• Feefree: Feefree tud or paid clinical
placement would make nure training more
viale.

Pipi arton

Nuring lecturer Pipi arton
Grant, earnaou learn, an indigenied nuring
curriculum and flexilit for tranient tudent are ke
to recruiting more Māori into nuring, a NorthTec
nuring lecturer and PhD tudent Pipi arton, (Ngāti
Hikairo ki Kāwhia).

• Grant: “The numer one iue i economic
hardhip particularl for Māori and Paifika . . .
we need to alleviate hardhip immediatel 
giving grant to Māori and Pacific tudent,
introduce earnaoulearn, firt for Māori and
Pacific, then for everod.”

• Indigenied curricula: “The curriculum i ver
urocentric — poltech enrol Māori ut don’t
retain Māori . . . nuring programme are going to
ecome more indigenied, with Te Pukenga”.

• A unified curricula acro chool: “A unified
curriculum o no matter where ou are, if ou



move around, it’ not going to impact on ou
negativel or have an additional cot”

— arton i involved with writing the  unified nuring
curricula for Te Pukenga  

Tania Mullane

Pacific nuring educator Tania Mullane
“Curriculum can e tranformational.” An indigenied
curriculum, wraparound upport and culturall afe
placement are crucial to the ucce of Paifika
tudent, a Whitireia’ head of Pacific nuring,
Tania Mullane.

Curriculum: “An indigenied curriculum reflect the
learner. . . and make ure our grad are ale to e
culturall competent, confident and ale to meet the
need of population who need it mot.”

Wraparound care: “We have more face to face clae,
we offer a lot more upport. . . we wrap around — we
addre whatever we need to do to what we think the
tudent are needing to make them ucceful.”

Culturall afe placement: “We identif place for
individual and we pull them from area which are not
upportive or culturall unafe for them.”

Financial upport, culturall afe environment and flexile nuring tud are crucial element
to growing more of our own nure — epeciall Māori and Paifika — into Aotearoa’ nuring
workforce, a educator, nure and tauira (tudent).

Financial upport — paid placement, grant & no fee?

conomic hardhip ha een identified a the “numer one iue” for nuring tudent,
particularl Māori and Paifika, a NorthTec nuring lecturer Pipi arton, (Ngāti Hikairo ki
Kāwhia). “Māori are often economicall diadvantaged anwa, ecaue of the whole tem
and coloniation, o there’ that intergenerational tranfer of povert and economic
hardhip.”

arton’ PhD reearch i examining the Māori nuring workforce, particularl wh it ha
remained tatic at 67.5 per cent of the regitered nure (RN) workforce for 40 ear againt a
Māori population of 16.5 per cent. he i alo involved in nuring pipeline work at Te Whatu
Ora.

arton ugget alleviating hardhip “immediatel”  giving grant to Māori and Paifika

https://kaitiaki.org.nz/article/sitting-at-the-top-table-he-karanga-ki-nga-tapuhi-maori/
https://kaitiaki.org.nz/article/sitting-at-the-top-table-he-karanga-ki-nga-tapuhi-maori/


Karole Hogarth

tauira and introducing “earnaoulearn” clinical placement — firt for Māori and Paifika
then for everone. “Our tudent are having to work long hour, fulltime jo a well a tud
fulltime. Particularl in the economic environment we have at the moment, it’ reall hard,
particularl if the have familie to upport and the’re ometime the onl readwinner in
their familie.”

NZNO Te Rūnanga Tauira repreentative Anna Clarke, (Te Aupōuri, Te Rarawa and Tongan), ha
een nearl a quarter of her cla drop out thi ear – mot of whom were Māori.   “I have een
m clamate truggle and four of them have left the N altogether – not all of u have
upport.” Feefree and earning on clinical placement like a trade apprenticehip would
likel make nure training much more attractive, he a. “Noone here in New Zealand
eem to e attracted into ecoming a nure. . . I’m not too ure wh nood want to e a
nure, it’ an amazing career!”

“It how that the’re appreciated, the can contriute at a high level. . . and
it jut eem punitive, almot, to not reward them.”

Karole Hogarth, Otago Poltechnic head of nuring and
repreentative on education leaderhip group NT (Nuring
ducation in the Tertiar ector), agree lack of financial
upport i the “numer one” arrier for tudent. “If ou want
to increae the workforce, then ou have to provide ome
kind of upport for tudent in health care, when the’re in
clinical practice.”

Paid clinical placement, particularl for econd and third
ear, “had merit”, Hogarth aid. “Certainl that ig 360hour
placement at the end that all N tudent have to do would
e the perfect opportunit, a the’re reall read to enter
the workforce. It how that the’re appreciated, the can contriute at a high level. . . and it
jut eem punitive, almot, to not reward them.”

And with tudent ent awa to placement for up to ix week, douling up their
accommodation cot and adding tranport expene, “if ou could mitigate ome of thoe. . .
then that take a huge amount of preure off”.

Nuring Council chief executive Catherine rne aid the council wa upportive of “all
initiative that would retain tudent, particularl Māori and Pacific, in the nuring
programme”, including paid clinical placement, a long a the qualit of the placement wa
maintained. “That’ reall our focu, that the clinical placement i a qualit experience.”



Tina mith

Tania Mullane

Hogarth aid feefree enrolled nure (N) training from
2020 had given N numer a real oot. “If we could do that
with the N it would e amazing . . . we could do it for five
ear, get a whole unch of graduate through over the next
decade – that would e amazing for health care.”

Tertiar ducation Union (TU) national preident Tina mith
a more tudent grant or pament would e a “godend”
for nuring. tudent teacher could acce $16 million in
cholarhip (http://www.teachnz.govt.nz/tudingtoe

ateacher/cholarhip/#informationaoutappling) over five
ear – more than $3 million per ear. “That would e an
aolute godend to our nuring tudent who pend a huge
amount of time on practicum.”

Particularl in their econd ear, tudent “reall truggle to alance home, tud
commitment, eing in practicum, having no mone and tring to do ome paid emploment.
o having ome funding would e o much etter”.

Accommodation upport

NorthTec’ campu in Whangārei provided accommodation on it marae to tudent, ome of
whom traveled from a far afield a Kaitāia – 150km awa, tudent Anna Clarke a. However,
that had cloed ince the COVID pandemic – a lo identified  Māori and Paifika tudent at
a recent hui a the igget challenge for outoftown tauira. Work wa now underwa to have it
reopened.

Mentoring upport and ‘wraparound’ care

NorthTec’ tuakanateina hui each term wa compulor,
giving tauira the chance to mix with other tudent a well
a graduate, a Clarke. “It make the tudent realie
the’re not the onl one who are going through it, that
everone in their tud journe have gone through it too and
the can give advice. . . ‘don’t give up, ou’ll get through it,
ou can graduate and go to work . . . ou don’t  have to jut
give up jut ecaue thing are hard at the moment’.”

Whitireia’ head of Pacific nuring Tania Mullane a the N
Pacific enjo higher than average graduation rate – almot
80 to 90 per cent compared to around twothird nationall
— to which Mullane attriute a “wraparound” approach. “We
do thing differentl – we have much more facetoface
clae, we offer a lot more upport, even on nonteaching

https://www.teachnz.govt.nz/studying-to-be-a-teacher/scholarships/#informationaboutapplying
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Pipi arton

da we offer tutorial – we wrap around,” he a. “We know that for half the cla, nglih
won’t e their firt language – it’ a doule whamm.”

NZNO profeional nure advior andie ali, who pent 18 ear in nure education, a
mentorhip – including tud group or tutorial — i reall important to help tudent
connect and clarif material.

An indigenied curriculum

The maintream nuring curriculum i ver “urocentric”
a arton, who i alo involved with writing the three new
unified nuring curricula for new megapoltech Te Pukenga
– achelor of nuring (N), nuring Māori (NM) and
nuring Pacific (NP). “Te Pukenga identified that the
poltech are not meeting the need of Māori – the enrol
Māori ut don’t retain Māori,” a arton. “o nuring
programme are going to ecome more indigenied  and the
hope i we’re going to ee Māori retention improved ecaue
their programme are more reflective of them.”

“If a tudent’ coming ack and aing ‘a oon
a the heard I wa from the N Pacific, their
attitude changed’. . . we know what that i, and
it’ not for u to fix it.”

arton aid the new maintream N – due to e launched mid2023 — would ue more local
model and more Māori content uch a te Tiriti, cultural afet and kawa whakaruruhau.

Whitireia’ Tania Mullane — alo working with Te Pukenga on the new unified NP — due to
unroll in 2024 — agree. “We have a programme that meet their need, o the’re ale to ee
themelve in the curriculum.” A ig part of tudent’ firt ear i finding out who the are,
then their relationhip to their communit, then their relationhip to the profeion of nuring,
he a. “Individual to whānau to profeionalim, then ack again.”

National nuring curricula & flexile tud

Having unified nuring curricula nationall would help Māori, who tend to e more “tranient”,
a arton. Currentl it cot “a whole lot of mone” to have prior learning recognied. “o Te
Pukenga i unifing curriculum, o no matter where ou are, if ou move around, it’ not going
to impact on ou negativel or have an additional cot.”



andra ali

arton would alo like to ee the N Māori and N Paifika
programme (currentl onl delivered at a handful of ite)
more widel availale. “o that mean that Māori will have
acce to a programme that’ ver much aout eing Māori
within the N.”

Hogarth agree that “treamlined” nure education would
allow more people to qualif. “It would e great to look at
nuring a a whole, from level 4/5 up to potgrad, and eing
ale to tep in and out of programme at whatever point ou
need to, dependent on our life, ailitie and the like. . . There
would have to e ome oundarie put in ut it’ not an
impoile cenario and would actuall work quite well.”

xtending the time limit for tudent to complete their N from five to ix ear would alo e
helpful to keep thoe who need to tud parttime or take a reak, Hogarth a.

“You can feel when omeone reall want to upport ou and omeone
doen’t.”

Onl aout a quarter of firtear nuring tudent were chool leaver — mot were older and
had “complex live” with familie, overhead, and needed flexiilit, a NZNO’ ali. “o I
think parttime option are reall important.”

arton a the prolem egin earl, with chool not erving Māori well, meaning the tend
not to come out with the ame qualification. “o Māori are o diadvantaged in o man
different wa and thi contriute to our ailit to recruit and retain Māori in nuring
education.”



Anna Clarke

Qualit, culturall afe clinical placement

Culturall afe placement are crucial for tudent to thrive, a Mullane, and Whitireia
immediatel pull them out if thi i not the cae. “We identif et place for not onl the
NP ut individual and we pull them from area which are not upportive or culturall unafe
for them. If a tudent’ coming ack and aing ‘a oon a the heard I wa from the N
Pacific, their attitude changed’. . . we know what that i, and it’ not for u to fix it.”

tudent Anna Clarke a ome clinical placement can e
“alienating”, particularl for tauira Māori. “ometime a ‘do
what we a’ attitude puhe tudent awa and there can
e a it of an iue around cultural afet. . . You can feel
when omeone reall want to upport ou and omeone
doen’t.”

TU’ mith a acceing conitentl high qualit clinical
placement had alwa een a truggle “acro the rohe”.
Model varied wildl, from dedicated education unit to taff
juggling precepting alongide other demand, “o tudent
are occaionall een a an added urden, rather than, a
the hould e, a future aet for nuring and health”.

Teacher
uccefull fought for an allowance to mentor



Roert Reid

tudent and new graduate, while nure get
“nothing. . . it i conidered part of their
profeional reponiilit”, a mith.

Cochair of Auckland’ regional kill leaderhip
group, Roert Reid aked nuring chool if the
could increae their intake. “The aid the would
love to ut the can’t find enough practicum for
the tudent the have now.”

A lockage in getting more clinical placement
“reall need to e addreed, and that i not
addreed  getting more funding from the

Tertiar ducation Commiion, ut from getting etter tem in the DH/Health NZ to
enure thoe place exit,” Reid aid.

Train up COVID vaccinator & teter

Thoe who tepped up to ecome COVID vaccinator and teter could e upported into
nuring if there wa ome financial upport, a Reid.

“We now have through the teting and vaccination, literall hundred – particularl in Auckland
— of oung Māori and Paifika rangatahi and older people too who would never in their wildet
dream think the’d have a jo in health, ut have,” he aid. “We need to work with them,
whether it i more of an N nure model, or even if it i a N model, the will onl pick that up
on an earnwhileoulearn model.”

Niuean health worker at an Auckland vaccination drive in 2021.



Nuring pipeline programme

The national nuring pipeline programme (http://ta.health.nz

/emplomentandcapailituilding/workforceinformationand

project/thenuringpipelineprogramme/) i looking into wa of
etter matching nure numer to need, acro all area, “with a
particular focu on growing workforce diverit, Māori and
Pacific nure,” Margaret Dotchin, who cochair the group with
Nadine Gra, told Kaitiaki.

It i invetigating how to:

• upport Māori and Pacific nuring tudent to complete

their nuring tudie and thrive in the earl ear of their
nuring career.

• Develop a nationall conitent proce for taircaing,

recognition of prior learning and upport, for example from
HCA to N to RN.

• Develop an earl career framework (ear one to three

potregitration) to upport growing new graduate into
advance practice role.

• Improve clinical placement acce, coordination and

experience for all nuring tudent.

A Te Whatu Ora pokeman could not put a time on an of the
initiative, ut hoped to in the “near future”.

Margaret Dotchin

Nadine Gra

RFRN C

�. The Nuring PreRegitration ducation Pipeline (http://ta.health.nz/aet/Workforce/The

NuringPreRegitrationducationPipelineFinal.pdf)
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New

Memer voting open on three remit ahead of
eptemer AGM

 Kaitiaki coeditor

Augut 3, 2022

Memer have until ept 9 to vote on three remit relating to memerhip fee for

tudent; upporting NZNO value and not ringing the organiation into direpute;

and propoed change for NZNO memer who elong to other union.

Voting cloe on Frida eptemer 9, 2022.

Two contitutional remit have een received from Te Matau a Māui regional council of NZNO
cochair andra Corett and lizaeth ank.

Contitutional remit 1 propoe adding a new diciplinar claue to the NZNO contitution
(chedule 1; new claue 9.1.1.7) making it an offence to: “Knowingl act in a manner that i
likel to either ring NZNO/NZNO officer/NZNO taff into direpute, adverel impact the
mana of NZNO/NZNO officer/NZNO taff, or incite racim or hate”.

It rationale i tated a: It i imperative that a we move together ‘all of ector’ with the
Maranga Mai campaign that we enure the value of unionim and olidarit are trong. No
light etween u.

Over the pat few ear ome of the memer comment have een delierate in their intent
to ring down our union. To the extent where memer were encouraging other memer to
join other union. Thi rought unutantiated and fale peculation that our union wa
acting in an improper wa and on the rink of collape.

To unite NZNO, memer agree and upport the organiation value, or the alternative if the
don’t i to eek a union that upport their view and apiration.



�. Hitoricall, mental health nure and
ome other nure were not
emploed  the predeceor to the
ditrict health oard and were
repreented  the PA. During pat
DH/NZNO Multimploer Collective
Agreement (DH MCA) negotiation it
wa agreed that the PA would
repreent thee mental health nure
in ome area.

�. For ome time, claue 2.2 ha
excluded mental health and ome
other nure at ome DH region
from MCA coverage a NZNO
memer. The DH agreed to alter
thoe excluion once coverage

�. The potential impact for NZNO
memer with dual Union
memerhip that i required under
the aove MOU, MCA or agreement
that “the not e entitled to hold
office, e a delegate, propoe
nomination or motion or
have voting right,” need to e
conidered when voting on thi remit
i.e. ome memer have no choice.

�. There are proal other mall
numer who, a a reult of previou
interunion agreement, are in the
ame ituation a thee mental
health nure covered  thoe MoU
excluion.

Contitution Remit 2 ackground information for conideration from the Remit Committee

• The remit information wa updated on 29 Jul 2022 with ome additional

comment, a follow, from the Remit Committee regarding Contitutional
Remit 2 following memer requet for clarification. 

Contitutional remit 2 propoe amendment to the affiliate memerhip part of the
contitution (chedule 1; claue 3) to tate that: “A dual memer a defined at uclaue 3.4
ma not hold office, e a delegate, propoe nomination or motion, or have voting right
under thi Contitution”.

It propoed new uclaue 3.4 define dual memerhip a “where a memer i alo a
memer of another union and ha authoried that other union to act a the memer’
argaining repreentative”.

It rationale i tated a:

. . . memer who are NZNO and elong to another union who the have nominated to do their
argaining on their ehalf, hould not then have the ame affiliate condition appl to them.

We feel that in ituation where NZNO doe not do the argaining for thee memer, and the
other union i the memer’ nominated choice, therefore thee memer hould e uject to
the ame condition a affiliate. Thi then follow that the not e entitled to hold office, e
a delegate, propoe nomination or motion or have voting right.



iue were reolved etween NZNO
and the PA who entered a
Memorandum of Undertanding
(MoU) aout coverage in 2018.

�. pecificall, the MoU and
correponding claue in the DH
MCA excluded NZNO indutrial
coverage of mental health nure in
Waitemata, Auckland, Countie
Manukau, Marlorough/Nelon and
Wet Coat. To enure indutrial
coverage mental health nure
covered  thoe proviion needed
to join the PA and give PA
argaining authorit. Thoe nure
could alo elong to NZNO and
acce NZNO profeional and other
ervice. Man have done thi and
thu have the ame right (including
tanding for office) and oligation a
other memer – outide of thoe
directl related to argaining and
indutrial coverage.

�. ome NZNO memer are dual
memer o the can acce NZNO’
profeional ervice and
profeional liailit inurance.

�. Claue 4 of the NZNO Contitution
alread exclude memer who are
retired, affiliated, or who are
memer of another union – and
therefore paing a reduced fee – from
entitlement to NZNO’ indutrial
ervice.

Polic remit 1, received from the National tudent Unit, call for the removal of NZNO
memerhip fee for nuring tudent.

It rationale i tated a: More and more we ee new article aout taffing hortage,
urnout and diatifaction. Thi i our opportunit to fight for etter outcome for current
and future nure and their patient. In order to improve our workforce (and ultimatel
patient outcome) it i imperative that we remove arrier to unionim o that we can work
together to improve our field.

The remit committee alo tated that removing fee for nuring tudent ($48.38 per ear)
would reduce NZNO’ memerhip income  around $67,000 per annum.

Remit and voting detail

The remit in full along with ackground information from the NZNO Remit
Committee can e found in the Candidate Profile and Remit Information ooklet
(http://www.nzno.org.nz/Portal/0/File/Document/lection
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/NZNO_2022_Candidate_Profile_and_Remit.pdf?ver=5YHwaLH3nQrveX9nJ8keJA%3d%3d)

(alo availale to ou once ou have logged into the voting ite
(http://ivote.electionz.com/e/NZNO2022)).

upporting document uch a the NZNO contitution (http://www.nzno.org.nz/Portal

/0/pulication

/Contitution%20%20NZNO%20Contitution%2020202021.pdf?ver=DAOCQHUQ7Vgo7oWuzi

ehw%3d%3d) and AGM agenda can e found on NZNO’ 2022 oard election page
(http://www.nzno.org.nz/2022_nzno_oard_election).

Here i the link (http://ivote.electionz.com/e/NZNO2022) to the weite where ou will
to ale to vote to elect even (7) Director and to indicate whether ou agree/diagree
with two (2) Contitutional Remit and one (1) Polic Remit. To vote ou will need
our unique peronal identification numer (PIN) and Paword (cae enitive)
which will e emailed or poted to ou on 3 Augut). 

Voting cloe on Frida eptemer 9, 2022.

The AGM i eing held on eptemer 13, ahead of the memer group training da on
eptemer 14  and conference (http://www.nzno.org.nz/get_involved

/conference_and_agm) on eptemer 15.

• Thi article wa amended on Augut 8 to include ackground information from the Remit

Committee concerning contitutional remit 2. Thi information i alo availale on p17
of the ooklet (http://www.nzno.org.nz/Portal/0/File/Document/lection

/NZNO_2022_Candidate_Profile_and_Remit.pdf?ver=5YHwaLH3nQrveX9nJ8keJA%3d%3d). 

ee alo 12 candidate tand for 2022 NZNO oard election.
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New

Memer urged to turn out for primar health care nure

 Mar Longmore

Augut 26, 2022

NZNO memer are eing encouraged to turn up for a ‘da of action’  eing held

around the countr on Monda in upport of pa parit for primar health care

nure.

Primar health care nure’ da of action (http://marangamai.nzno.org.nz

/value_our_primar_health_care_nure) event are from 12:301:30pm on Monda 29
Augut and meeting location are elow:

• Auckland: Corner of Memorial Drive and Gt North Road, New Lnn

https://maranga-mai.nzno.org.nz/value_our_primary_health_care_nurses
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hell Pierc

We are calling on Miniter of
Health Andrew Little to
enure that Te Whatu Ora/
Health NZ upport
Aotearoa’ primar health
care (PHC) nure with pa
parit and ongoing
profeional development
funding and upport, to how
u nure that we are valued
a well a improve
recruitment and retention in
PHC.

Nure working in the PHC
ector nure our
communitie acro the life
pan, from upporting new
mum and u to providing
palliation at the end of life
and everthing in etween.
The goal i to alwa nure

• Tauranga: Red quare (ottom of Devonport Road)

• Hamilton: Garden Place, Victoria treet

• Wellington: Midland Park

• Chritchurch: Riveride Market

Tairāwhiti rural nure Gina ChaffeAupouri (Ngāti
Porou) aid PHC nure, epeciall in iolated rural
area like her, faced high preure, complex
ituation, and hould e paid fairl. “If there i a
major medical, we are it.”

For her, he aid it wa aout patient and fairne.

“Alwa m kōrero i he tāngata, he tāngata, he
tāngata . . .  For me, the people are alwa firt and
foremot. I’m working here ecaue I’m giving ack to
our people and I’ve had to do lot of tud to do that
ut I’m till $36k le than a peron in DH working,”
ChaffeAupouri, who i an NZNO delegate, aid.



patient in a wa that
upport their value and
their whānau.

Part of thi work in PHC i to
reduce the urden on high
level care, allowing icker
and more complex patient
to ta at home and e
treated in the communit.
Therefore, PHC nure are
expected to have expert
generalit knowledge and
kill to upport the
increaing complexit of
treating patient within the
communit.

Nure in PHC are expected
to work at the top of their
cope, often with additional
potgraduate education,
pecialit kill and ear of
experience. We are
ometime required to work
in iolation or in people’
home, repond to
amulance call, e on call,
and work in man other
context outide of
maintream health care.

I do a lot of work in
upporting PHC nure
around education and
upkilling for the evermore
complex need of our
patient. Pa parit and
ongoing profeional
development funding and
upport are the onl wa to
maintain and grow the
workforce of expert



generalit nure that
provide our life pan health
care within our communitie.

— hell Pierc i a nure
practitioner intern, a
memer of the profeional
practice committee of the
NZ College of Primar Health
Care Nure and founding
memer of the Urgent Care
Nure Network. 

Gina ChaffeAupouri, at left with poi, during trike action for pa parit in

Novemer 2018: “What can ou a? We’ve had inequit for all our live and

now we’ve till got it. Māori nure working for our people. We’ve een

aing that for a long time ut no one liten.”

“A Moana Jackon a, ‘ake ake ake, tū tonu’ — we have to tand up for our right. . . and we



have ever right to e equal, no matter where ou work.”

Waikato PHC nure practitioner intern, hell Pierc, aid pa parit along with profeional
development funding, would how PHC nure the were valued and improve recruitment and
retention.

“I think nure are fantatic, ut reall it’ our communitie we care aout and if we’re working
at the top of our cope, then we are etter placed to erve the communit – and that’ it.”

In urgent care, where he worked a an nure educator, were “iolated, on their own, outide of
DH, the’re ver looel connected to PHO (primar health organiation) — where do
thee nure turn?”

“A Moana Jackon a, ‘ake ake ake, tū tonu’ — we have to tand up for our
right. . . and we have ever right to e equal, no matter where ou work.”

A former emergenc nure, Pierc aid PHC nure were under jut a much preure. “I’ve
een Middlemore on a ad da and I’ve walked into an urgent care clinic a an educator and
een the ame amount of tre and preure from the communit on thoe practice.”

“I think nure are fantatic, ut reall it’ our communitie we care aout and if we’re working
at the top of our cope, then we are etter placed to erve the communit – and that’ it.”

NZNO memer acro ever ector are encouraged to turn up in their region (http://maranga

mai.nzno.org.nz/value_our_primar_health_care_nure) on Monda at 12.30 in upport, NZNO
campaign advior Kat Watae aid. “Having nure and healthcare worker from all ector
will e a powerful wa of howing that unfairne for primar health care nure i an iue
that all NZNO memer care aout eeing reolved.”

Primar health care (PHC) nure provided highl killed and complex qualit care, in
communit etting uch a GP practice, Māori and iwi provider, Plunket, Famil Planning,
urgent care clinic, and in people’ home, Watae aid.

“PHC nure upport whānau to ta well which in turn reduce preure on our pulic
hopital,” he aid. “It’ not right that primar healthcare nure are paid le than nure
working in other part of the health ector. The have the ame kill and qualification and
their work i of equal worth and importance.”

A nure working in PHC earn 10 to 20 per cent le (http://www.odt.co.nz/opinion/mptom

reflectunhealth
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tem?fclid=IwAR0toGukVAKI78jQic3MWrXo9Ikw6pGYiw8xjY7q7wqV68wC1cX9DQ) than their
equivalent at Te Whatu Ora, while a nure working for a Māori health provider can earn aout
25 per cent le.

Additional funding wa “urgentl” needed to “properl value” Aotearoa’ PHC nure, he aid.

Memer can ign a petition (http://marangamai.nzno.org.nz

/equal_pa_for_primar_health_care_nure) to Miniter of Health Andrew Little and on Monda
will have the chance to “vote” in a allot ox on the Government’ PHC health performance
and rate it on a Plunket ‘growth’ chart’.

The current PHC multiemploer collective agreement (MCA) expire on Augut 31.

/
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Nure around the countr protet lower pa in primar
health care

 Mar Longmore

Augut 30, 2022

Health Miniter Andrew Little promie pa parit “a priorit” a protet held

around the motu in upport of primar health care (PHC) nure

Auckland nure and upporter turn out to protet primar health care pa diparit

In Wellington, a group of primar practice nure came to the cit’ Midland Park on their
lunch reak to protet over the preure the faced and the difficult attracting taff.  “PHC i
hort of nure, jut the ame a hopital. We are the frontline and hopefull top people
going into hopital,” practice nure Deanna Mallon told Kaitiaki Nuring New Zealand. 
Inveting in primar health care wa alo aout equit and acce to health care for all,
including childhood immuniation, he aid.



Thirdear nuring tudent lle Koonwaiou aid depite the pa diparit, he wanted to work
in primar health. “I think there i a real need to help in the communit, we don’t want to e
the amulance at the ottom of the cliff.”

Koonwaiou aid her hopital placement had hown her the importance of primar health care.
“If don’t have our primar health care, that wraparound care, ou are going to have people
who end up in hopital who didn’t have to e.”

Practice nure, from left to right: Deanna Mallon, Liz Mendoza and Ramandeep Kauv, with nuring tudent lle

Koonwaiou, far right, at the Wellington protet.

Keith rockwa, a retired GP, who attended the Wellington protet with hi two on, told
Kaitiaki he wa there on ehalf of hi wife, a practice nure.  GP needed to make more effort
to pa their nuring taff more, he aid. “The rel on nure’ loalt to their patient.” Hi on,
William rockwa, aid the pa diparit wa “hocking”.

Wellington nure at the protet aid the would have liked to have een more nure turn up
— aout 20 came, NZNO organier Laura Thoma aid. However, organier Colette ate aid
there wa good turnout in Hamilton with aout 35 nure, including from rural area.



George, William and Keith rockwa turned out in upport of PHC nure in Wellington.

NZNO preident Anne Daniel, peaking in Wellington, aid primar health care nure had
uffered unjut pa for man ear, and plaed a critical role in keeping people out of
hopital. “We all need to tand up and upport them to do thi,” he aid.

“We can’t wait an longer for thi to happen, we are loing nure in drove.”

Anne Daniel



Andrew Little

NZNO etimate that PHC memer are paid 10–20 per cent le than thoe emploed  Te
Whatu Ora/Health NZ — paid under the DHNZNO multiemploer collective agreement
(MCA).

Negotiation etween NZNO and PHC emploer on their MCA are underwa, with memer
conidering an offer of a 2.78 per cent pa increae. The have until eptemer 5 to give an
indication (not a ratification) vote,  NZNO indutrial advior Danielle Davie told Kaitiaki. 

The offer matched the funding increae emploer had received from Te Whatu Ora. However
it would till leave a 5 –11.7 per cent pa gap etween PHC and Health NZ memer, Davie
aid.

While a range of claim were till progreing a part of the PHC MCA argaining, “we wanted
to get a feel on the propoed 2.78 per cent firt, efore we all come ack to the argaining
tale again on eptemer 21,” Davie aid.

The PHC MCA cover 3500 NZNO memer, including regitered nure, practice nure,
midwive, enrolled nure, medical receptionit and adminitrator. The 500 PHC MCA
emploer are general practice, medical centre and afterhour/urgentcare centre.

At the Wellington protet, Green MP Jan Logie aid PHC nure were important to keep
communitie health. “We want people to e getting help earl.”

Miniter of Health Andrew Little aid dealing with
pa parit for nure in primar care, along with aged
care, “remained m priorit”.

Little aid he wa working with other miniter on a
reolution to the pa diparit “a quickl a poile
with a view to providing certaint to partie in the
coming month.

“Following m announcement of extra initiative on
health workforce recruitment on 1 Augut I am
confident Te Whatu Ora Health New Zealand and the
Minitr of Health are working intenivel on
addreing workforce and laour iue including
addreing pa parit for nure in the ector.”

ee alo Memer urged to turn out for primar health care nure
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Danielle Davies, right, at yesterday's protest in Christchurch.
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New

Nuring Council eae written nglih tet for overea
nure

 Mar Longmore

Augut 19, 2022

The Nuring Council i eaing tandard on the written nglih tet for overea

trained nure, in an effort to reduce arrier.

The Nuring Council of New Zealand Te Kaunihera Tapuhi o Aotearoa toda announced the
change to it nglih language competence polic. The will appl to all application from
Augut 19.

The minimum writing core for nglih language tet ha dropped from even to 6.5 in the
ILT (international nglih language teting tem) tet, and 350 to 300 in the OT
(occupational nglih tet).

core for reading, peaking and litening remain the ame — 7 for ILT and 350 for OT.

The move follow conultation earlier thi ear on how it aee and regiter
internationall qualified nure (IQN), to enure there were no unnecear arrier to
getting them practiing in Aotearoa.

“Nure need to communicate with patient and their whānau, nuring
colleague and memer of the whole health-care team. When the don’t,
that can caue uffering, harm and even death.”

The move would eliminate an “unnecear
arrier” to regitering IQN in New Zealand,
while enuring the had the language kill to

https://kaitiaki.org.nz/article/changes-afoot-on-how-iqn-competence-is-assessed-nursing-council/
https://kaitiaki.org.nz/article/changes-afoot-on-how-iqn-competence-is-assessed-nursing-council/


Catherine rne

practie afel, Nuring Council chief executive
Catherine rne aid. “We are confident that thi
writing core i ufficient to enure pulic
afet,” he aid, noting it wa the ame level a
required in the United Kingdom and higher than
required to immigrate or tud in Aotearoa New
Zealand. Thi reflected the technical language
requirement of nuring practice, he aid.

“Good communication i critical for good and afe nuring,” rne aid. “Nure need to
communicate with patient and their whānau, nuring colleague and memer of the whole
healthcare team. When the don’t, that can caue uffering, harm and even death.”

ut it wa alo important that “unnecear arrier” were not created and requirement were
clear. “Toda’ refreh make our tandard clearer to international nure who wih to purue
a career in Aotearoa, New Zealand, while enuring that the have the necear language kill
to practie afel.”

In it April/Ma conultation, 68 per cent of repondent upported and 17 per cent oppoed
the change, rne aid.

The change alo took into account “roader feedack” received on it nglih language polic
from recruiter, emploer and IQN themelve, he aid.



The council would alo e giving “clearer” guidance (http://www.nuringcouncil.org.nz/IQN) aout
how nglih competence i aeed, to enure eligile nure didn’t it tet unnecearil,
rne aid. The council would continue to offer three pathwa for IQN, ut had renamed
them all “evidence pathwa” to emphaie all nure mut demontrate nglih competence,
he aid. Previoul, two pathwa were referred to a “waiver”.

The three are:

• A tetaed pathwa through ILT or OT reult.

• An educationaed pathwa requiring evidence the nure wa taught and teted in

nglih, for nure from the UK, ingapore, Ireland, Canada or the United tate.

• A regitrationaed pathwa where evidence conit of having paed an nglih

language tet previoul to regiter in the UK, Ireland, Canada or the United tate.

ingapore nure change

Nure educated in nglih in ingapore have een removed from the regitrationaed
pathwa, and are eligile for the educationaed evidence pathwa. Thi wa ecaue the
ingaporean Nuring oard doe not require an nglih language tet to gain regitration
which could low down the proce, rne aid.

However, nure regitered in ingapore are not normall required to complete a competenc
aement programme (CAP) to work here.

The council decided not to give the OT priorit tatu a a “more valid, fairer” nglih tet, a
propoed, ut will accept oth. It alo clarified that it did recognie computeraed tet
from an ILT or OT ite — ut not full online tet uch a OT@home or ILT Online. The
online peaking tet component of the OT’ On Computer  would e accepted.

Further detail are availale on the Nuring Council’ home page
(http://www.nuringcouncil.org.nz/) or in the IQN ection (http://www.nuringcouncil.org.nz/IQN).

More change coming on cultural afet and aeing competenc

An announcement on other propoed change for IQN regitration — introducing a knowledge
exam and practical aement and cultural afet education — would e coming oon, a
pokeperon aid.

Motl from India and the Philippine, IQN make up aout 30 per cent of the nuring
workforce in Aotearoa, council tatitic how – and aout half of the aged reidential care
nuring workforce, according to the New Zealand Aged Care Aociation.
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The Nuring Council i required to et nglih language tandard under the Health
Practitioner Competence Aurance Act 2003. Thi require the council to e atified that a
nure can communicate at an appropriate level to practie in their cope and their “ailit to
communicate and comprehend nglih i ufficient to protect the health and afet of the
pulic”.

ee alo Change to how IQN are aeed mut alance fairne with afet and Change
afoot to how IQN competenc i aeed

/
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New

NZNO put out call for Paifika nure at outhland
Polfet

 Mar Longmore

Augut 30, 2022

“What could e etter than our rangatahi meeting proud Māori and Paifika

nure?” NZNO tudent reach out to Paifika communit

Nuring tudent Roe Holme and Vanea hank at the NZNO tand at Murihiku Polfet.



An NZNO tand upported  current nuring tudent at the Mīharo Murihiku (outhland)
Polfet (http://www.miharo.co.nz/r%C5%Ananga) over Augut 2226 wa a good wa to tr and
attract more Paifika and Māori into nuring, a organier Gail Arthur (Ngāti Hauā, Ngāti
Tuwharetoa).

“What could e etter than our rangatahi meeting proud Māori and Paifika nure who can
kōrero with them aout all that nuring can offer in the culturall and pirituall uplifting
experience that i Polfet?”

“I think it wa valuale to e ale to give inight to what tuding i like right
now a a Māori wāhine and hopefull I wa ale to encourage other.”

Arthur aid quite a few people topped  the tall over the week and talked aout nuring a
an option for them or their oung people.

outhern Intitute of Technolog tudent Roe Holme aid he enjoed haring her
experience at Murihiku Polfet. “I think it wa valuale to e ale to give inight to what
tuding i like right now a a Māori wāhine and hopefull I wa ale to encourage other,” he
told Kaitiaki Nuring New Zealand. “It wa alo a good opportunit to meet other NZNO
memer and Māori nure in the area.”

Arthur aid it wa an “excellent wa to engage with the outhern region Māori and Paifika
communit,  going directl to them”. It alo raied NZNO’ profile and upported it Maranga
Mai! (http://marangamai.nzno.org.nz/) campaign. One of the campaign’ five fixe wa to work
to increae the numer of Māori and Paifika nure to meet the need of tāngata, Arthur aid.

It wa alo a chance to how off NZNO’ “eautiful Te Poari anner”, he aid.
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Information aout caregiver, enrolled nure and regitered nure training wa availale, along
with NZNO merchandie.
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Jut three per cent of the nuring workforce identif a Paifika, againt a New Zealand
population of even per cent, according to Nuring Council data.
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Letter

Ode to hortland treet

 Helen Kemp

Augut 18, 2022

I wrote thi poem in honour of the Government’ latet recruitment plan for nuring,

and read it out at a recent delegate’ meeting. I thought the wider memerhip

might like to read it too:

All Nure Hear the Call to Arm

All nure hear the call to arm,
Time ha come to make a tand,
Tho’ perhap not the path ou choe,
Or the future ou had planned.
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efore ou tart our hift toda,
There’ a coure for ou to do,
On Connect Me, our favourite ite,
It will make our dream come true.

It’ acting and auditioning,
And it cover man part,
You’ll come out of it an expert,
Wellaccomplihed in the art.

You’ll learn to do hair and makeup,
How to walk and talk jut o,
How to work with man culture,
And to manage a CO.

You’ll learn when the call out action,
It’ the onl time ou move,
With appropriate expreion,
You’ll e in the nuring groove.

The enefit are plentiful,
Recognition and great pa,
o when ou think aout it all,
There’ jut one thing left to a:

You’re tired of the current tem,

o nure take ack our power.
Let’ go and work on hortland  treet,
Your hift’ done in half an hour.

Helen Kemp, RN,
NZNO delegate, Wellington Regional Hopital

/
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Hannah Cook

Opinion

Plunket nure ‘tunned’ at zero per cent pa rie offer

 Hannah Cook

Augut 16, 2022

Whānau Āwhina Plunket nure eeking pa parit with Te Whatu Ora nure a a

zero per cent pa offer i “demoraliing”.

Kia ora, ko Hannah Cook tōku ingoa.

I have een an NZNO delegate ince 2011 and national NZNO delegate for Whānau Āwhina
Plunket ince 2020.

Our NZNOWhānau Āwhina Plunket collective agreement expired on March 1, 2022, with
initiation of argaining commencing in midJanuar 2022. ince then, the argaining team ha
made good progre, meeting with the Whānau Āwhina Plunket team over four da, and
reaching agreement in principle on a numer of improvement in condition for memer
acro all repreented group.

To return to the negotiating
tale thi Ma and e offered a
zero per cent wage offer wa a
real lap in the face and not
what memer had mandated
we accept.

At the lat round of negotiation in
mid2021, we temporaril agreed to forego
a wage claim, a mot memer were paid at imilar level, or at parit, to DH memer at the
time. Intead, we focued on an increae to ick leave, pa rie for adminitration and Famil



tart taff (who upport expectant parent) and opening up a 40hour week to thoe who
wanted.

We had agreed to a ver hort collective agreement o we could return to argaining a oon
a the DH had ettled it new pa rate – which occurred in Octoer 2021.

The DH/Te Whatu Ora regitered nure (RN) hourl pa rate now range from $28.68 to
$42.55 againt $25.98 to $39.88 for a Whānau Āwhina Plunket RN, and we again are eeking
parit with their rate.

tumling lock

However, pa negotiation hit a major challenge after our emploer tated their poition of a
zero per cent wage offer. A a argaining team we were tunned and thought ‘urel thi i not
right’.

I have een a Well Child nure with Whānau Āwhina Plunket for the lat 20plu ear, initiall
out in the communit doing facetoface work, and ince 2007 on PlunketLine providing
telephone upport nationall. I have alo qualified a an international lactation conultant and
provide virtual lactation upport via telephone and video conferencing around the motu.

NZNO argaining team delegate, with Hannah Cook at far right.



When I talk with m colleague, it i evident there i huge paion and a ene of pride in the
challenging et rewarding work we do. I hear time and time again, what a privilege it i to work
with whānau who often are reluctant or truggle to acce other ervice and how rewarding
it i eeing whānau thrive and making a real difference in communitie. Man of u have
dedicated a large portion of our working live to work with Whānau Āwhina Plunket a we
elieve o much in what the organiation ha to offer whānau. eing ale to walk alongide a
famil, upport them to advocate for themelve and their pēpi and to make a difference ever
da i a real privilege.

M colleague and I — including frontline worker, admin upport, clinical leader and other
role — are committed and paionate aout the work we do. It i uch a privilege to e ale to
work with whānau to improve their health outcome, prevent unnecear GP appointment
and help them to parent the et wa the can and achieve what the want with their whānau.

Challenging time

Over the lat few ear, working condition have een deepl challenging and we have all een
working incredil hard through the 2019/20 meale epidemic and the COVID pandemic. We
contended with huge change in the wa we work, moving to virtual appointment while
juggling our familie, and turning our focu to priorit population under the Whānau Āwhina
Plunket new targeted approach. Through all of thi we were hoping for recognition in the form
of a decent pa rie.

To return to the negotiating tale thi Ma and e offered a zero per cent wage offer wa a real
lap in the face and not what memer had mandated we accept. The lat pa rie mot
memer had received wa June 2020 — more than two ear ago.

NZNO memer at Whānau Āwhina Plunket taff are doing uch good mahi
that it i heart-reaking eeing our colleague o tretched the are
conidering giving up a jo the love.

Our high hope of getting a ignificant pa increae to match that of DH/Te Whatu Ora
nure, ha een keeping u going in thee challenging time. ome of the word m
colleague ued to decrie how the are feeling include: “inulted”, “overwhelmed”,
“unappreciated”, “pied off”, “hopele”, “let down”, “hocked”, “peechle”, “offended”,
“unacceptale”, “a lap in the face”, “a joke”, “hurt”, “angered” and “unvalued”.  The flowon
effect of the zero wage offer ha een that numerou taff have applied for other jo or are
activel conidering earl retirement. Morale overall i low.

Next move
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The argaining team will reconvene on Augut 26 for further negotiation. Whānau Āwhina
Plunket ha advied the were inufficientl funded  the Minitr of Health to provide a pa
increae to NZNO memer. The were concerned aout the utainailit of the organiation
if the were to go further into det  increaing wage. We are alo concerned aout the
longevit of the organiation when there i a zero per cent wage offer, the meage that end
to memer and how demoraliing thi i.

With our memer leaving Plunket a a reult, we are concerned there won’t e enough
frontline taff to do the jo we are emploed to do. NZNO memer at Whānau Āwhina Plunket
taff are doing uch good mahi that it i heartreaking eeing our colleague o tretched
the are conidering giving up a jo the love. Love alone doe not put food on the tale, pa
the mortgage, or u the petrol to get to and from work.

We will continue to trongl advocate in the face of a demoraliing zero percent “increae”
offer, and again we will e following our trong mandate from memer to eek parit with
fellow DH/Te Whatu Ora memer.

Pot-MCA pa diparit for Plunket nure

RN tep Whānau Āwhina Plunket DH MCA Communit Nure

RN1 $25.98 $28.68

RN2 $28.12 $30.82

RN3 $29.87 $32.57

RN4 $31.56 $34.25

RN5 $35.07 $37.75

RN6 $37.23 $39.91

RN7 $37.98 $40.65

RN8 $39.88 $42.55

/
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New

Real nure tar in campaign to draw more Māori, Paifika
& men into nuring  

 Mar Longmore

Augut 5, 2022

NZNO nure from militar to urn and platic urger feature in a new NZNO

Minitr of Health (MoH) recruitment drive to encourage more people into nuring

— particularl Māori, Paifika and men.

The Real Nure (http://realnure.co.nz/) campaign wa among a raft of meaure announced
 Health Miniter Andrew Little on Monda to reduce preure on the health workforce.

Wortaffected area uch a mental health and aged care nuring were prioritie, with a
mental health nuring drive alread underwa and aged care launching hortl, MoH principal
communication advior Tom tephenon told Kaitiaki.
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NZNO aociate manager profeional and nuring ervice Kate Weton aid the campaign
had een a “long time coming” after COVID and funding dela. It wa conceived after the
NZNODH 2018 afetaffing accord, when NZNO, MoH and DH nure leader agreed on a
partnerhip approach to nure recruitment.

“The whole thing reall wa to challenge tereotpe of nuring, o not the heart and flower
tuff ut actuall real nure and that’ the underpinning of the campaign — real nure, real
heart, real trength,” Weton aid. NZNO taff and memer were “adamant” real nure
featured rather than actor, he aid. “We aid: ‘Don’t give u fake nure, we want real nure,
we want them to e authentic’.”

On the et for the Real Nure campaign



Divere nure

NZNO campaign advior Kat Watae aid the campaign ought a divere range of nure
acro different pecialtie who could e “relatale” to chool leaver, “o oung people might
e ale to ee themelve repreented in people working in the different area. We wanted to
how people working in different pecialtie and how the readth of the work that ou’re ale
to do a a nure”.

It wa alo crucial the campaign repreented the true kill, energ and “grit” of nure,
Watae aid.

Depite huge preure, mot of thoe approached — after ome heitation — put their hand
up and were “reall enthuiatic” to promote nuring to chool leaver, he aid.

Watae worked hard to find Māori, Paifika and male nure willing to tep up “o that oung
people in thoe communitie might ee themelve in the nuring workforce. . . o it looked
like omething that wa acceptale and inviting to a wide range of people”.

Onl aout even per cent of nure identif a Māori, againt a population of 17 per cent.
Paifika are even per cent of the population ut jut three per cent of nure — while jut five
per cent of nure are male.

Watae aid he alo had to “dig” quite hard for ome of the le common pecialtie , uch a
militar nure.

“The whole thing reall wa to challenge tereotpe of nuring, o not the
heart and flower tuff ut actuall real nure and that’ the underpinning
of the campaign — real nure, real heart, real trength.”

NZNO initiall paid for a mall weaed campaign coting aout $80,000, with MoH
eventuall tepping in with funding to take it wider. Total campaign cot were “confidential”,
tephenon.



“Now it i going to have the expoure we’ve alwa wanted, ecaue to fund it on our own a
NZNO wa not utainale. o it wa great to have the minitr take it to the next level a a
national campaign acro ector,” Weton aid.

Work wa alo underwa on an international nure recruitment drive, with guidance from the
World Health Organization on an ethical approach amid a gloal pandemic and nuring
hortage, Weton aid.

Chief nure Lorraine Hetaraka aid the Real Nure campaign “howcae nuring a a divere,
meaningful and rewarding career”. Realnure.co.nz (http://realnure.co.nz/) provided
information aout different nuring pecialtie, what training provider were availale in their
area or — for thoe looking to return to nuring — a link to the Kiwi Health Jo ite
(http://www.kiwihealthjo.com/jotool/JnCutomLogin.Login?in_organid=19737) to ee current
liting, he aid.

It would target the 1824earold age group, with ad on Faceook, Intagram, TikTok,
YouTue and Twitch, a well through a a partnerhip with the TV how hortland treet from
Augut 15, with a “mall torline integration”.
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Feature

elf-advocac: An important kill for tudent on clinical
placement

 Maddi Downer, Joan Waipouri, Gaie Roquid, teven Li, Tamar Nonoa, Rachael Work,
Katie Ferguon and Willough Molone

Augut 4, 2022

To gain the mot from clinical placement, nuring tudent need to know how to

communicate confidentl with their preceptor – aout what the do and don’t

know.

A poitive clinical placement experience help uild confident killed nure. PHOTO: ADO TOCK

Through dicuing their clinical placement experience, a group of econdear nuring



tudent at a New Zealand univerit concluded their elfeteem wa connected to their
ailit to elfadvocate, which helped create a poitive clinical experience.

Thi article explore ome of the arrier which inhiit nuring tudent’ elfadvocac and
make recommendation to upport them to uccefull advocate for themelve while on
clinical placement.

What i elf-advocac?

Nure need to e ale to advocate for their patient; however, thi egin with developing the
capailit to peak up confidentl and advocate for oneelf.1 elfadvocac for tudent nure
i alo aout eing ale to communicate learning goal and activel work toward achieving
them.2 A tudent nure who elfadvocate undertand their right, communicate clearl
and practie leaderhip kill.1

Clinical placement can e challenging and treful for tudent nure. Cultivating the kill of
elfadvocac help them to ucceed in their learning and enure qualit education.3

Clinical preceptor ma e unure of each nuring tudent’ education level or capailitie.
The ma have low expectation ecaue the ee the nuring tudent a having le
experience, or the ma have high expectation that place nuring tudent in ituation
where the feel out of their depth and unafe.4

The nuring tudent, therefore, ha a reponiilit to clarif with the healthcare team their
expectation of the tudent’ knowledge and kill.2 Advocating for themelve enale the
tudent nure to perit and advance in their academic performance, depite an challenge

that arie.

arrier

Nuring education hould upport the development of tudent elfeteem to prepare them to
tranition into regitered nure (RN).5 It i important that nuring tudent undertand that
having confidence and elfeteem increae their ailit to elfadvocate.

Often nuring tudent can feel intimidated  their perception of the hierarch in the health
care team, which prevent them from having the courage to elfadvocate.6 The are ilenced
 their deire to fit in and  the anxiet of potentiall receiving negative repercuion or
eing ignored.
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Often nuring tudent can feel intimidated  their perception of the
hierarch in the health-care team, which prevent them from having the
courage to elf-advocate.

Ke arrier to nuring tudent elfeteem and elfadvocac include poor communication
etween clinical preceptor and tudent, lack of confidence and inadequate uperviion,
which in turn have a negative effect on their clinical performance.7

Clinical placement hould e a afe etting to ak quetion and put theoretical kill into
practice. However a common factor contriuting to low confidence in nuring tudent during
placement i ulling and intimidation from RN.8,9

One nuring tudent related her experience with intimidating preceptor, aing their
attitude reulted in her eing too afraid to peak up. he decried multiple encounter in
which her preceptor expreed annoance at her for not knowing certain medication, even
though it wa onl her econd week on placement.

Thi attitude reulted in the tudent having anxiet and low confidence efore hift a he
knew he would e paired with the ame preceptor. Thi highlight the importance of a good
preceptortudent relationhip to encourage the tudent’ elfeteem in the clinical etting.

Nure need to e ale to collaorate with colleague and the wider healthcare team to
facilitate and coordinate patient care.10 Thi require a good level of elfeteem and the
ailit to elfadvocate.

Clinical placement hould e a afe etting to ak quetion and put
theoretical kill into practice.

One tudent nure dicued her truggle with elfeteem and elfadvocac when
interacting with the multidiciplinar healthcare team. The tudent decried herelf a
naturall introverted and aid he felt like an inconvenience when having to voice concern to
team memer ecaue he lacked experience and knowledge.

To gain confidence a a tudent nure, it i important to graduall take on patient load
independentl.11 A tudent nure talked aout how her lack of confidence reulted in her
eing overl dependent on her preceptor when providing patient care. he held ack from
making care deciion and relied on her preceptor to ae and plan patient care.
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Another tudent talked aout taking on far too large a patient load for their relative kill, due
to ignificant taff hortage. The felt too afraid to peak up and ak for help. Thee are
example of how low elfeteem prevent tudent nure from advocating for themelve
and their patient, which can reult in poor patient outcome.12

Recommendation

For nuring tudent, eing ale to make deciion i an important apect of developing a
ene of empowerment.13 Thi can e difficult when nuring tudent work under the
delegation of RN who ma not know how to properl upport their tudent.

It i therefore important that RN are given preceptor training in how to effectivel upport
nuring tudent during their clinical placement. Thi hould include treating tudent with
dignit, expreing gratitude for their contriution, helping them make clinical deciion, and
helping them make meaningful contriution to nuring care.13 RN preceptor who
demontrate empowering ehaviour to nuring tudent help to increae their confidence and
elfefficac.13

Having enthuiam and confidence pave the wa for individual to make deciion and act on
their own ehalf.14 trategie to improve elfconfidence include etting goal and
celerating achievement a each miletone develop their knowledge and capailitie.

One nuring tudent felt that activel howing enthuiam and confidence reulted in their
preceptor enuring the were involved in new procedure that were rare to the ward. Nuring
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hift are often u and workload heav, o preceptor ma at time forget the have a
nuring tudent. Therefore, the nuring tudent mut activel communicate their interet and
eek out learning opportunitie. The tudent credited their ailit to practie independentl
under uperviion to their ailit to communicate their nuring kill and learning goal to
their preceptor.

It i alo important for nuring tudent to identif their competence in the clinical etting.
Preceptor ma find it difficult to recognie a lack of knowledge or confidence,15 therefore
tudent need to inform them of their current ailitie.

One tudent reported that the did not face unnecear tre when the acknowledged their
ailitie with their preceptor earl on, which meant the were not placed in ituation where
the felt unafe. The felt that their preceptor developed trut in their capailitie and ailit
to advocate for themelve, which reulted in them eing given a patient load under
uperviion.

Another tudent talked aout taking on far too large a patient load for their
relative kill, due to ignificant taff hortage.

When a nuring tudent elfidentifie their clinical kill, the ecome more confident within
their practice and progre. If tudent have et ojective and expectation for their
placement, their preceptor will have more direction on how to upport them and meet their
goal.16

Training in team communication in a wide range of clinical etting help nuring tudent
improve their confidence and elfadvocac kill.6 A well a eing ale to communicate with
their preceptor, tudent hould e upported to communicate with fellow tudent.

Collaoration with peer lead to tudent feeling afer and more upported in practice,
reulting in an overall increae in elfconfidence.17 haring experience and knowledge with
peer help uild confidence in clinical practice, develop knowledge and kill, and decreae
tre and anxiet.18,19 Therefore, upporting peer communication and collaoration during
clinical placement help to develop tudent confidence and ailit to elfadvocate.

Concluion

elfadvocac i an attriute that greatl enefit nuring tudent during clinical placement
and reult in improved patient outcome. Organiation hould conider the aove
recommendation to upport clinical preceptor and nuring tudent, there improving the
clinical placement experience and developing confident killed nure.
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New

tepping up and peaking up, acro the ditch

 NZNO preident Anne Daniel

Augut 19, 2022

NZNO’ Maranga Mai! campaign ha trong echoe acro the Taman in New outh

Wale, where nure and midwive are fighting for nurepatient ratio and

“tepping up and peaking up” aout the preure the are under.

NZNO kaumātua Keelan Ranfield, preident Anne Daniel and chief executive Paul Goulter at the NW conference.

When the New outh Wale Nure and Midwive’ Aociation (NWNMA) invited NZNO chief
executive Paul Goulter, kaiwhakahaere Kerri Nuku and melf to their annual conference in
earl Augut, I wondered what we would gain from the trip. (NZNO kaumātua Keelan Ranfield
repreented Kerri at the conference a he could not attend.)

The trength of the NW nure and midwive’ voice wa alread evident on TV, radio and



Panel deate COVID-19

Inadequate taffing and
prolem with peronal
protective equipment (PP)
and infection control were
the main iue that aroe in
a panel dicuion on
COVID19 at the NWNMA
conference, NZNO kaumātua
Keelan Ranfield report.

He aid the panel, which
conited of Autralian,
Canadian and United tate
nuring leader, hared
experience and anali and
dicued opportunitie
related to the pandemic.

Quetion the deated
included what their concern
were during the initial
outreak, and what the
thought were the greatet
challenge COVID poed for
the proviion of equitale
health care.

newpaper in oth Autralia and New Zealand. Wh would the need it to e tronger? The
individual torie from nure “tepping up and peaking up” at the conference reonated
loudl and made it clear wh uch campaign are needed.

The main thrut of the conference wa afet in practice, with a particular focu on fighting
the NW government to adopt nurepatient ratio legilation to afeguard nure and patient
in pulic, primar and private care/aged care.

The iue of recruitment and retention of nure
aroe repeatedl during the conference. Current NW
government polic wa criticied, and compared to
the wa the Queenland government upported
nure, eg with a recent cotofliving pament to
Queenland nure over and aove their pa.

The conference kicked off with acknowledgement of
the indigenou people and their ownerhip of the
land, and peaker throughout the conference
emphaied the need to honour  inherent indigenou
right. How thi i orne out in action within the
procee of the union wa a quetion I left with and
need to follow up on.

traight after the formal opening, nure egan
“tepping  up and peaking up”, aout their work
experience. One nure decried loing a patient

whoe AAA (adominal aortic aneurm) ruptured
while eing tranferred to a helicopter pad that wa
an hour from the hopital. Thi lead to the nure
aking and getting help from the communit to fund
raie for and uild a helicopter pad in the local rural
hopital ground.

Another nure working in aged care watched a her
colleague tarted reigning during COVID, in ditre
at not eing ale to do the jo to the tandard the
expected of themelve. That nure tood up and
aked until he found the right peron and group to
help her get the funding to recruit enough nure to
make her facilit and her agedcare reident afe.

The challenge faced  nure everwhere were
outlined  health workforce expert and viiting



“The converation were
amazing, a wa the
feedack from attendee,
and the panel were ver
paionate in their
repone,” Ranfield aid.

profeor Jame uchan, who opened the conference
with an update of  the “utain and Retain in 2022
and eond” (http://www.intlnuremigration.org/wp

content/upload/2022/01/utainandRetainin2022and

eondThegloalnuringworkforceandtheCOVID19

pandemic.pdf#:~:text=11%20%20utain%20and%20Retain%20in%202022%20and,of%20a%20gloal%

20pandemic%20and%20worldwide%20nuring%20hortage.) paper he cowrote for the
International Council of Nure. He outlined factor contriuting to hortage of nure,
midwive, and healthcare aitant — hortage which were real, well efore the COVID19
pandemic.

The iue of recruitment and retention, afe taffing, health and afet, and the diconnect
etween nure’ union, government and emploer were repeated at the conference in
different wa  different peaker, from different part of the health ector.

Amongt all of thi, individual and nure collective have “tood up and poken up” to make a
difference. Wh? If we don’t peak up for ourelve, noone will do it for u.  One peaker
reminded delegate that “we are leader amongt equal”. For me, ever one of our NZNO
memer i a potential leader, particularl when injutice and the enuing anger drive an
individual to rall their colleague and their communitie to “tand up and peak up”.

It quickl ecame clear to me that the infratructure and wa of working in the NWNMA wa

quite different from our union. The firt eeopener wa the large hardhip fund the NW union
ha. Parcel of up to $5000 were given to applicant experiencing hardhip from recent flood
and fire.

The main thrut of the conference wa afet in practice, with a particular
focu on fighting the NW government to adopt nure-patient ratio
legilation.

I aked NWNMA general ecretar rett Holme how the were ale to develop uch a fund
and wa told that it came from the memerhip fee tructure. Annual fee are aed on 0.95
per cent of a tep 4 RN alar (the have eight tep), with lower fee for enrolled nure and
healthcare aitant. Union fee are alo taxdeductile under NW government legilation.

Appling the ame formula for our union fee would equate to $678.79 annuall, which i
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higher than we currentl pa to NZNO ($587.76 per annum for RN/NP/midwife and other
health profeional).  Thi fee tructure ha put them in a trong financial poition. One
outcome of thi approach i that the etter nure are paid, the etter off the union i
financiall to do the work needed for memer.

It wa alo intereting to ee how NWNMA policie were written and reviewed. Thi wa the
reponiilit of the regional council. Profeional nure advior  drafted up policie
requeted  the variou council, then ent them ack to the council for dicuion and
refinement to enure that the policie take into account the realitie of practice. Then the
draft are ditriuted to all council to review and develop an quetion or challenge. Thee
are rought to the AGM where the whole aeml could put forward their quetion or
challenge. Then the polic i voted on. In thi wa, all delegate and  default, memer, are
engaged in the proce.

It wa clear to me that the iue eing experienced  our couin in Autralia are ver
imilar to our. Converation with the Canadian and Californian nure preident, who alo
attended the conference, confirmed thee a worldwide prolem.

We are all in thi together. And together, nationall and internationall, we mut Maranga Mai! –
Rie Up to create the change we all want to ee for nure and the nuring profeion.

Fighting for nurepatient ratio i a trong focu of the NWNMA.



Opinion

Te wero, our challenge, to grow our own workforce

 ue Adam and Joephine Davi

Augut 31, 2022

The COVID19 urge workforce — of unregulated health worker — could e an

important ource of new nure.

Joephine Davi and ue Adam

We have now reached the tage, in Aotearoa, where the nuring workforce crii i adverel
affecting the health and welleing of our communitie.

COVID19 ha certainl taken it toll, placing additional, ignificant preure on nure. And
while urnout and attrition rate are high, the paion, dedication and profeionalim of the
nuring workforce acro the ector, to enure timel and afe acce to care, i exemplar.



ut thi workforce crii wa in the making long efore the pandemic. It i time to rethink
trategie, ut more importantl to act upon ideal and idea.

Under the aupice of Te Whatu Ora (Health New Zealand), work i underwa to develop
model to recruit and retain nure, and to taircae nure’ career development – thi i
known a the nuring pipeline programme.

While thi i intended to e a wholeofector approach, the challenge – te wero – for the
leaderhip group at the helm of the pipeline work i: How will the capailit and capacit of
primar health care (PHC) nure e upported to unleah their potential to deliver health
equit?

PHC nure the poor couin

For too long, PHC nure (including thoe working in aged care and acro communitie) have
een the poor couin of the econdar ector, in term of oth pa and acce to career
development funding.

It i time to acknowledge the PHC nuring workforce a central to promoting the health and
welleing of Aotearoa’ population. The deliver care to people with increaingl acute,
complex and longterm need, and reduce the urden on hopital ervice.

 The COVID-19 pandemic ha left u with an opportunit, in the form of the
o-called urge workforce.

Further inequitie are experienced  Māori and Pacific nure and thoe working for Māori
and Pacific health provider. Our workforce equit tatitic are poor. Depite a decade of
rhetoric aout increaing the numer of Māori nure in our workforce, the numer till it
around jut eight per cent of the total nuring workforce — no change in well over a decade;1
four per cent are Pacific; and 27 per cent are internationall qualified.2

The current drive to ring in overea trained nure i one priorit of Te Whatu Ora, which i
offering $10,000 per nure to upport via and regitration requirement. Yet after ix week
( midAugut 2022) of the accredited emploer work via, jut 18 nure had applied.

Intead, we have olution in our own ack ard. The COVID19 pandemic ha left u with an
opportunit, in the form of the ocalled urge workforce. Man of the kaimahi (unregulated
health worker) who were part of thi urge are Māori and Pacific, who tepped courageoul
and effectivel into role to upport the COVID repone for their communitie.

uch a local workforce ha emedded cultural afet, and, with enrolled nure (N) or
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regitered nure (RN) education, will deliver nuring care to their communitie for ear to
come.

upporting kaimahi through the N diploma

A cheme to upport kaimahi through their N diploma (which take 18 month) i
uccefull underwa in Te Tai Tokerau a part of the NNP workforce programme funded
through the Minitr of Health.3 enefit will e farreaching where thoe kaimahi/N role
model and upport local rangatahi to follow in their foottep (whether into health or another
profeion). Thi generational utainailit upport roader ocioeconomic determinant
and welleing, activating the flourihing of whānau and communitie.

Once in the nuring workforce, PHC nure need to e upported to develop their career,
including a RN deignated precrier, nure practitioner and enior leader. Acro the
countr there are multiple example of nureled ervice innovativel working to deliver
health care. It i time uch ervice were acceile to all our communitie.

Once in the nuring workforce, PHC nure need to e upported to develop
their career, including a RN deignated precrier, nure practitioner
and enior leader.

A part of the NNP workforce programme and NP training programme, we are intentionall
upporting Māori and Pacific RN to progre through their NP pathwa.4 Providing equit of
acce to funding, appropriate upport, and culturall afe education and mentoring are jut
ome eential requirement in place.

ngaging with conumer and whānau through codeign i now a requirement of health
entitie under the Pae Ora (Health Future) Act 2022. Communitie want to e active
partner in determining local olution and model of care. Our NNP workforce programme
engage with local communitie, iwi and hapū, and provider, to develop model of care.

While imilaritie emerge, o doe diverit. Nationall, there i an opportunit now to ring in
new people with new viion, who can ak quetion and challenge entrenched intitutional
perpective. It i time to e courageou, to do thing differentl.

If the principle of Te Tiriti o Waitangi were emedded in workforce planning programme,
recruiting kaimahi into nuring and the career development of RN and NP would e
prioritied acro the health and education ector, working with local communitie to co
deign olution.

Reource would e fairl ditriuted and achieving health equit would e central to all
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activitie. urel, thi would e a marker of health polic where ocial jutice i trul enacted.

ue Adam, RN, PhD (tāngata tiriti), and Joephine Davi, RN, NP (tāngata whenua), are co
leader of the NNP workforce programme, Univerit of Auckland.

ee alo Maranga Mai!ducation — what need to change and Nure around the countr
protet lower pa in primar health care
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New

Thank miniter, ut pleae put nure on the fat-track
to reidenc

 Mar Longmore

Augut 2, 2022

NZNO i cautioul welcoming a raft of new health workforce meaure and a

gloal nure recruitment campaign — ut a ultimatel Aotearoa need to grow

it own health workforce.

Chief executive Paul Goulter alo aid the initiative “completel ignored” NZNO’ call to
include nure on the fattracked for reidenc “green lit” announced in Ma.

Health Miniter Andrew Little on Monda announced a range of meaure
(http://www.eehive.govt.nz/releae/governmentplanoothealthworker) to oot the health
workforce, including up to $10,000 toward each overea nure’ New Zealand regitration.
Up to $5000 would alo e availale for nure in New Zealand who had left the profeion to
reregiter in an extenion of the Return To Nuring (http://www.health.govt.nz/ourwork/nuring

/developmentnuring/returnnuringworkforceupportfund) programme.

The numer of nure practitioner eing trained each ear would alo doule from 50 to 100.

Te Whatu Ora (Health NZ) will ecome a “onetop
hop” for international health worker recruitment,
immigration and regitration upport, under the
plan.

Little aid the plan wa “jut the tart” and meant
more health worker were trained locall, while
removing cot arrier for overea doctor and
nure to come here. Thi would eae preure
quickl, a well a ring in “a more longterm fix”,
he aid.

Andrew Little
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Paul Goulter

Goulter aid he wa pleaed the Government had
litened to NZNO, ut the meaure didn’t go far
enough.

An plan needed to retain nure with good pa
and condition, a well a attract them, he aid.
While the financial incentive would likel ring
people in, there appeared little to keep them
there. “Ye, there are ome element that will
attract people into nuring here, ut there i
little to retain them or enure the have good
pa and condition,” he told Kaitiaki.

“Furthermore, it completel ignore our call for nure to e put on the green lit for
immigration.” Announced in Ma, the green lit (http://www.immigration.govt.nz/newzealand

via/applforavia/toolandinformation/workandemploment/greenlitoccupation) allow 85
hardtofill  profeion including urgeon, pecialit and pchiatrit to appl for reidenc
after ix month.  Nure are in the next tier, in which the mut wait for two ear efore
appling.

“Ye, there are ome element that will attract people into nuring here, ut
there i little to retain them or enure the have good pa and condition,

Ultimatel, Aotearoa needed to focu on growing it own nuring workforce, Goulter aid. “We
need to uild the capacit to grow our own nure.”

Addreing the nuring hortage i the ke focu of NZNO’ Maranga Mai! (http://maranga

mai.nzno.org.nz/) campaign, launched in Ma, which call for te Tiriti to e emedded acro the
health tem; more nure acro all ector; pa and condition which value nure; more
nure in training and more Māori and Pacific nure.
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Aila Claire

NZNO memer at the Maranga Mai! campaign launch in Ma

Goulter aid the Government appeared to have litened and reponded to NZNO’ campaign.

Little aid toda’ health workforce preure had een “decade” in the making, ut
exacerated  COVID19 and “the wort flu eaon in living memor”.

He aid the meaure were “jut the tart” of a
national health workforce plan, which wa eing
led  former Auckland Ditrict Health oard
chief executive Aila Claire.

That included looking at treamlining

regitration procee for overeatrained
nure.

However, there would e a “trong emphai” on
growing and upporting the Māori health
workforce, a ke focu for the Māori Health
Authorit. Growing the Pacific health workforce
wa alo a focu, Little aid.

Government plan to oot health workforce:

•  Up to $10,000 toward international nure’ regitration and competenc tet

in New Zealand, a part of “treamlining” the entr of overeatrained health
profeional.

• Up to $5000 to upport New Zealand nure who have left the profeion to re

regiter.
• Douling the numer of nure practitioner trained each ear from 50 to 100.

• National and international healthcare recruitment campaign.
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• Dedicated recruitment, immigration and regitration upport ervice within Te

Whatu Ora to ait international health worker’ move to New Zealand.
• upporting people who “tepped up” to work in the COVID19 vaccination

programme to enter the health workforce.

/
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Opinion

What ou can do aout unafe taffing on our ward

 en aevi

Augut 10, 2022

NZNO memer went on trike lat ear and won — alongide pa increae — an

agreement that emploer return to afe taffing level.

The improvement are found in appendix 1 (p69) of our DHNZNO MCA
(http://d3n8a8pro7vhmx.cloudfront.net/nzno/page/978/attachment/original/1636941849/NZNO

DHMCA2Aug202031Oct2022finaligned.pdf?1636941849) — the health workplace
agreement. It include commitment made  the emploer on afe workplace, compling
with the Health and afet at Work Act (2015) and having ufficientl experienced nuring and
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en aevi

midwifer taff. It alo et down an upgraded ecalation pathwa (p72) for an individual or
team who find themelve in an unafe ituation.

The change include a new term — “limit of afe practice” —
which ind the ecalation pathwa to worker right under
the Health and afet at Work Act.

The ecalation pathwa i a wa for nure on the floor to
inform their manager when the conider themelve to e
reaching, or approaching, their limit of afe practice.
Memer need to either phone or have a facetoface
converation with a more enior manager to inform them
the have reached their limit of afe practice.

The manager i then oligated to not increae that nure’ (or
team’) workload and immediatel addre their concern.
The hopital operation manager i required to then review
the ituation, and ae whether the conider an “acute
taffing hortage” exit or not ( defined under the pathwa

a “the acuit of the patient care required exceeding care hour availale”).

If the ituation i not immediatel reolved,  redeploing taff from other area or calling on
pool taff, the manager mut ecalate it — and that ecalation mut continue to the top of the
organiation if not reolved at a lower level.

taff need to alo document the ituation on a limit of afe practice form availale on NZNO’

weite here (http://www.nzno.org.nz/group/health_ector/dh/dh_ecalation_pathwa) and
hare it with their delegate or health and afet repreentative (HR), a well a ending it to
ecalationpathwa@nzno.org.nz.

The ecalation pathwa will function in an workplace covered  the MCA, whenever work
condition are uch that memer conider the have reached the limit of afe practice due to
an acute taffing hortage.

Te Whatu Ora’ reponiilit to provide a afe workplace

The ditrict health oard (now Te Whatu Ora) have final accountailit to enure that a afe
tem of work i provided. If Te Whatu Ora fail to meet it commitment, NZNO ma appl to
the mploment Relation Authorit (RA) for remedie, including penaltie. Thee can
include directive and/or fine.

Meanwhile, locall, NZNO HR will work with delegate to review whether the ecalation
pathwa i functioning effectivel in their workplace. If not, HR (with upport of the
worker) ma take a range of action under the health and afet legilation to drive the
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accountailit off nuring houlder and onto thoe of enior operational management, where
it elong.

If manager have not acted appropriatel —  not following the proce, tring to uppre
the iue or it i the fourth time thi week a limit of afe practice form ha een filled out —
other avenue ma need to e explored.

If not, HR (with upport of the worker) ma take a range of action under
the health and afet legilation to drive the accountailit off nuring
houlder and onto thoe of enior operational management, where it
elong.

A proviional improvement notice (PIN) can e iued to the emploer  the HR, alerting
them to a poile reach of health and afet law, under which management were legall
accountale.

National action

Another option i national action.  NZNO and other health union can examine the limitation
of afe practice report acro the countr and the numer of enforcement action eing
taken  HR. If there i a clear trend of continuing unafe taffing ituation, union can
then advocate at a much higher level — either directl with the emploer or  taking legal
action through the RA.

Regionall, organier will e reviewing oth the limit of afe practice aement and health
and afet action underwa. The will coordinate an regional or national initiative needed
when local threhold have een reached.

We are aware of reported incident where patient harm ha reulted from unafe taffing —
including death. I encourage ou to ecalate our concern when working in an unafe
environment — it i crucial for our patient a well a ourelve.

en aevi i a afe taffing coordinator, lead NZNO delegate and health and afet
repreentative at Te Toka Tumai  (formerl Auckland DH).
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Opinion

Wh Whangārei’ D nure aid ‘No’ to extra hift

 Rachel Thorn

Augut 24, 2022

xhaution, frutration and anger have led emergenc nure at Whangārei Hopital

to hand over reponiilit for taffing gap to thoe in charge.

ome of the nuring team at the Whangārei Hopital emergenc department. Author Rachel Thorn i in the centre in

the lue cap with glae on her head.

The week, in midJul, when the emergenc nuring team at Whangārei Hopital decided to
top picking up extra hift, we had covered almot 500 hour of extra work to patch roter
gap and ick call.



We had ued caual taff, parttime taff, permanent taff, fulltime taff, our clinical nure
educator, our clinical nure pecialit and our clinical nure manager on the floor to keep the
department afe.

The previou nine month, we had worked 12hour hift, hort change, 100plu hour
fortnight and more. We navigated uilding work inide, triaged in cold tent outide,
reucitated in room o mall ou are climing under equipment to get to the other ide of
the ed.

We’d een rung, texted and meaged on Faceook on a dail ai to help out. The team were
exhauted, angr, tearful, urned out, ut unale to top. We were working in urvival mode,
our manager a urned out a her team, tring to patch a roter with up to 140 roter gap
each month and 11 fulltime equivalent (FT) nure down. Nure from overea who had
een offered jo in our emergenc department (D) were often unale to get here due to via
dela.

The final traw

We felt defeated and morale wa the lowet it had ever een ince I tarted work in the D
eight ear ago. The final traw wa finding out that ome of our caual and nure working at
other ditrict health oard were getting reall good overtime rate for the ame work we
were doing for goodwill, on normal pa. It roke u.

We tarted talking aout how inconitent and unfair thi wa under the newl formed Health
NZ. At Whangārei Hopital, overtime onl kick in once ou work more than 40 hour a week.
A man of our nure are on 0.8 FT or le – often for their own health and welleing – thi
mean the get nothing extra for working an extra hift.

We dicovered from our own doctor that the doctor’ union had negotiated a reall good
winter plan for their extra hour. Thi can involve getting eight time a much incentive pa
per extra hift a our nure are now getting under the national winter pament plan.

We tarted talking to nure nationall aout their ituation and dicovered a raft of option
eing offered to cover taffing gap — ranging from nothing extra until ou work 40 hour
(like u) to a much a triple time. We went to our management team and aked for overtime
— not triple time, ut a reaonale and equitale financial incentive to come in on our da off
to help.

We were told ever ditrict wa paing
multiemploer collective agreement
(MCA) rate onl (ie tandard rate until
40 hour) and that the other ditrict
denied nure were getting more. After 10
da of denial, depite u preenting



‘The team were exhauted, angr, tearful, urned out, ut

unale to top.’                                            PHOTO: ITOCK

evidence to the contrar, we had had
enough. We told our manager we were
topping the extra work and returning to
our contracted hour until management
acknowledged our roter gap, recognied
the extraordinar work we were doing and
litened to our concern.

everal week later, we have made ome progre – our manager have finall litened,
advocated for u to Health NZ and have tried to upport u to fill the gap. The realit i that
the can’t. A winter pament plan ha now een introduced for nure (a $100 incentive
pament for an extra hift, plu an oncall and onu point tem), ut thi till doen’t offer
u what i reaonale for the extra work the need u to do and the iue ha hifted to health
and welleing.

The inconitencie and contradictor tatement eing made aout our health and welleing
onl made u angrier. We were told Health NZ couldn’t offer overtime ecaue it would
encourage taff to work unafe hour – ut were happ for u to continue working unafe
hour without financial recognition.

The winter plan rolled out with an emphai on working a man hour a poile, epeciall
night hift, depite man taff doing thoe extra hour alread working cloe to fulltime FT.

In topping, we have dicovered that the reponiilit to cover our gap i
no longer our and never hould have een.

Depite thi, the poitive from thi group deciion to top picking up extra hift have een
immeaurale. We feel empowered again a a team, we feel tronger from tanding together, 
and we feel ale to DO omething ( not doing omething) and to ret.

In topping, we have dicovered that the reponiilit to cover our gap i no longer our and
never hould have een.  covering the thouand of gap thi ear, we have jut covered up a
prolem that in’t our to houlder.

Redicovering normal life

We redicovered our normal live. Man nure rememered that pending more time at home
with their children, and with elderl parent, wa more important than propping up the
department.

Nure felt ale to nure with enthuiam again, no longer working exhauted ever da and



till eing aked to do more. It wa an important hift to looking after ourelve, o that we
could continue looking after other.

It wan’t an ea deciion — it wa incredil treful to tand  and watch the department
tr to cope without u. Management cramled to patch the hift with directorate taff and
ward taff, even cloing a ward to help.

I wa firml told that there wa no traction in what we were doing ut eventuall it wa clear
that it wa not poile or utainale to cover uch a high acuit, pecialied and high tre
area of work without u. We were aked to meet with our executive leaderhip team to dicu
the option, ut their option are ver limited without the upport of Health NZ.

We are till waiting for deciion to e made. However the national converation ha tarted
and NZNO i on oard. We have had an incredile amount of upport from nure acro New
Zealand – the wanted to expre their upport and tand with u.

The realit i that mot nure feel the are letting their colleague down  aing no – ut
when ou take action a a group, it i a communit reponiilit and the reult i to puh the
reponiilit uphill to thoe who are paid for it — the higher level of management and
ultimatel the Government.

We have had an incredile amount of upport from nure acro New
Zealand – the wanted to expre their upport and tand with u.

Under emploment law, the emploer i the one reponile for the afet, health and well
eing of taff and patient. The are reponile for equitale pa to emploee who hold
equal kill and qualification and work in the ame pace. The Government, a our emploer,
i reponile for people in it care and nure hould feel aured that Health NZ i not going
to tand  and watch patient die ecaue nure are impl working their contracted hour.

The olution i actuall imple. Pa u reaonale overtime aove our FT and man nure
will e willing to work more on a hortterm ai until recruitment and training can addre
the hortfall.

In a uine world, it’ a matter of uppl and demand. We are in great demand, there i hort
uppl – we have the power to ak for more without triking, without reaking an rule.

If the nure of New Zealand choe to work their contracted hour, the health tem wouldn’t
cope — there would e a huge rik to patient live. The emploer ha tood ack and let u
houlder the reponiilit for too long, and fought with u on ever mall tep toward pa



equit for thi work the demand.

‘Action through inaction’

With the union, we can take a tand  doing nothing — action through inaction. Paivel ut
determinedl demanding what we want – pa equit, ack pa, etter condition for our enior
nure and our pregnant women and reaonale, equitale pa for the extraordinar work we
are currentl expected to do to help Health NZ maintain patient afet and care.

We have the trength to ak calml, quietl and profeionall for what we are worth. We can
ak for repect, not jut from the pulic ut from our own emploer and from the
Government.

We can tart to hift the hitorical view of nure a angel, carer and handmaiden who are
willing to give up equitale pa for the ake of goodwill and love. And hift the idea that we are
greed and demanding, taking great chunk of mone (which wa promied to u) from the
taxpaer.

Our doctor upport u, the are hocked at our treatment. The mot hocking thing to me in
the lat month wa to ee the difference in language when ou hold the two winter pament
plan up together.  One wa devied efore winter, with a focu on how to “upport” and “care”
for the medical taff over winter, how to “financiall incentivie” them to do more in a fair and
reaonale wa.

The other – given to u a an afterthought when put under preure, i a complicated and
inequitale tem of onu pament — if ou can jump through all the hoop and trigger
that are needed and actuall work out how to claim it.

Thi clearl indicated to me that nure reall are treated differentl in term of repect and
equit, and thi view i validated  the doctor who work with u. Right now we are
deperatel needed, we are expected to work aove our FT and if we don’t, the health tem
can’t urvive, people will either uffer or die.

If our department i covering hundred of hour a week, imagine the numer of extra hour
nure acro New Zealand are covering. Imagine the trength in that numer. We jut have to
work together. Maranga Mai.

Rachel Thorn, RN, i a taff nure and clinical nure coordinator in the Whangārei Hopital
emergenc department, and an NZNO delegate for D.
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Witch hunt and perfect torm — wh nure attack their
own leader

 Liz Manning and Wend lair

Augut 10, 2022

“Oppreed group ehaviour” ma explain wh ome nure promoted to leaderhip

poition find themelve undermined  former colleague.

Nure leader need upport, rather than eing criticied and undermined. PHOTO: ADO TOCK

Nure moving into a enior role or advanced practice poition can e faced with tranition
difficultie including negative ehaviour from their previou peer group.1  ven nure who
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have een in uch a role for ome time can find themelve, for man reaon, in a perfect
torm of iolation, ulling and laming.

In thi article, we riefl explore thee negative ehaviour in
the context of the nuring profeion, in term of the
phenomenon of oppreed group ehaviour (OG).

Oppreion ha een decried a “tructural phenomena that
immoilie or diminih a group”.2  It require “a et of norm
that are determined  a dominant group and a elief that thoe
outide of the dominant group are inferior”.3 It i important to
note that oppreion i rarel recognied ut frequentl
internalied.4

OG occur “when the oppreee direct their anger and ene
of helplene and hopelene aout their oppreion to
memer of their own group.”5 Pchologit have long
undertood the phenomenon of OG and it devatating impact
on team and individual.4 It ha een recognied a a prolem
in nuring for at leat four decade.6

Pchologit have long undertood the phenomenon of oppreed group
ehaviour and it devatating impact on team and individual.

We contend that depite the widepread undertanding of OG in nuring reearch, it remain
unknown to the majorit of nure. A a reult, the aociated ehaviour are miundertood
and allowed to flourih, cauing irreparale damage to career, livelihood and the elfeteem
of victim.

You ma e thinking: “What make nuring oppreed? I am not
oppreed!” Oppreion in thi cae i gendered and profeional. The
health tem in which we work i a highl gendered maculinit
environment where the dominant and valued knowledge are cience,
medicine and finance.7 A a feminied workforce, nuring uffer
deepl rooted oppreion, which reult in a profeion characteried
 high pulic trut, ut undervalued, with enforced homogeneit and
ilence.

The five facet of OG are: exploitation, marginaliation,
powerlene, cultural imperialim and violence.2
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xploitation: A weak profeional identit9 ha led to an exploited and fragmented nuring
profeion. Depite eing the one of the larget workforce in the countr, nuring i fractured
along practice group, hierarchie and the importance of practice etting. Thi fracture ha
created lateral othering (eing dimiive and critical of thoe in imilar role) and vertical
dicounting (eing critical or dimiive of thoe in enior poition or vice vera — dimiing
thoe with le eniorit) in the profeion, which ditract u from low pa, hard work,
frutration and urnout.

Marginaliation: Nuring leader are a marginalied group. The are expected to manage the
nuring workforce and the health dollar, a directed  health ector leader, which poition
them a marginal to oth management and to nuring. Nure in clinical management
poition can e conidered  manager to e a nure and conidered  nure to e a
manager, there otraciing and marginaliing thoe in alread difficult role.

Powerlene: Depite Aotearoa New Zealand having a road and enaling regitered nure
cope of practice, nure can e limited  what the perceive the are “allowed” to do. Nure
are till expected to take order from medical colleague and are activel dicouraged from
peaking out againt the tem and thoe controlling it  organiational policie, fear of
repercuion, and uncertaint aout whether anthing will e done to improve their
ituation.10 Powerlene can alo relate to control of nure’ profeional preentation
through uniform requirement and other homogeniing preure.

Cultural imperialim: Nuring ha a culture which ha een defined  a dominant group.8
Hitoricall, nuring ha een ignificantl limited in it poitioning a a profeion.
tereotpe have defined nure a undertaking onl “dirt work”11 and thi ha ecome
emedded in ocietal undertanding. The impact of thi i to keep nure in their place — quiet

and uervient.

Violence: Attrition rate in the profeion increae a nure aor more interprofeional
and interperonal violence from patient, whānau, other health profeional and their own
nuring colleague. Violence i not alwa phical — for example in nuring we ee
ulling,12 witch hunt, aotage, capegoating and a mriad of paiveaggreive
ehaviour, all indicative of low elfeteem in an oppreed profeion.8 Thee negative
ehaviour can all reult in longtanding peronal and profeional damage to thoe who are
targeted.

Reearch how that nure who have moved awa from the “edide” are
dimied  colleague a no longer eing a “real nure”.

Reearch how that nure who have moved awa from the “edide” are dimied 
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colleague a no longer eing a “real nure”.13  Thi i highl damaging for nure at a national
political level: “When nure are o u fighting with themelve, the cannot tand together
to form a collective voice.” A the health ector retructure evolve, it i critical that the
nuring voice i heard. Our voice i vital. We have, a nure, a reponiilit toward our own
profeion and the health of New Zealander.

Knowledge of OG i important a it help u undertand ehaviour common in nuring, uch
a vertical dicounting and lateral othering, which lead to profeional contraint and
ilencing.9 Rather than criticiing them, rather than dimiing and ilencing our own, we
hould e enaling our nure leader  providing them with information and upport.

Liz Manning, RN, PhD, i a elfemploed nuring conultant in profeional advice and polic.
Wend lair, RN, PhD, i NZNO’ competenc advier.
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