
New

‘D ha ecome o dangerou and unafe that I peronall
needed to move out’

 Mar Longmore

Octoer 10, 2022

In the econd of a erie of profile of the incoming NZNO oard, Kaitiaki peak to

Wairarapa nure practitioner Luc McLaren.

New NZNO oard memer Luc McLaren, at centre, flanked  Jenni Roert and dna eech . (Photo upplied 

the Wairarapa TimeAge)



Luc McLaren

Tired of a “dangerou and unafe” environment in the Wairarapa Hopital emergenc
department, new NZNO oard memer Luc McLaren quit in eptemer to work in a local
primar health practice.

“D ha ecome o dangerou and unafe that I peronall needed to move out,” he aid. “It’
reall car – the heer volume of what’ coming through, ou cannot afel do our jo a
there i jut too much to do,” aid McLaren, who wrote aout her experience in Kaitiaki in Jul.

‘Fell’ into nuring

orn into a famil of health profeional, McLaren tarted nuring more than 30 ear ago.
“M mum wa a nure and m dad wa a doctor, o I jut fell into it,” he told Kaitiaki. “ut
when I egan, it all made ene.”

tarting out in primar health efore a tint in the United
Kingdom in emergenc and gnaecolog, McLaren returned to
primar health then intenive care in Wellington. Later, moving
to the Wairarapa, McLaren took up an office role at the ditrict
health oard, managing policie and profeional development
and recognition programme (PDRP) planning – “all the
organiational tuff that goe on ehind the cene to keep
nuring going at the frontline”.

ut he mied patient care and after eight ear ecame an
aociate charge nure in the D efore qualifing a a nure
practitioner (NP) —  a move greeted with “caution”  ome.

“Certainl m medical colleague were ver war at the tart.
The weren’t reall ure how the role would work – how m
reponiilit would it with their practice — o the felt a it

cautiou.”

ut after an experienced NP joined and upported McLaren, over five ear thoe tenion
“turned around”, with medical and nuring taff working a a team.

“I think nure want to help people, or e with people and doing tuff, and
that’ jut part of who I am, and the are.”

McLaren aid he wa “ad and worried” for the colleague he wa leaving ehind, who were
doing “phenomenal” work in an unafe environment.

https://kaitiaki.org.nz/article/the-reality-of-ed-noisy-overcrowded-unsafe-and-broken-down/
https://kaitiaki.org.nz/article/the-reality-of-ed-noisy-overcrowded-unsafe-and-broken-down/


ut he feared nothing would change in the near future. “I can ee for the next couple of ear,
Te Whatu Ora i going to e focued on getting primar health up and running and I want to e
part of that work,” he aid.

Luc McLaren (econd from right) wa among NZNO delegate who met Health Miniter Andrew Little in Jul over

hi claim there wa no crii in health care.

“I don’t ee an focu on reall orting out the hopital and it’ uch a hard environment.
The’re going to e facing horttaffing iue for ome time to come and I jut needed to
tep out of that.”

Wh run for oard?

McLaren decided to run for the oard after eeing a “reall exciting” tart from new chief
executive Paul Goulter on the pa equit iue. “I thought that look like a reall good place to
put m hand up and do ome work a well.”

“And that’ not fair – wh hould we rural farming-aed ditrict not have
acce to the ame a what the cit folk do?”

An NZNO delegate herelf for the pat three ear, McLaren i keen to ee delegate, memer
and the organiation work more cloel together. he’d alo like to ee more upport for
delegate to e effective in their role, including talking to media, with a focu on “reall
profeional” language. “Nure are profeional and if we are profeional in our approach
and have the patient at the forefront, there i o little the can pull u down on.”

https://kaitiaki.org.nz/article/dhb-nurses-opt-for-employment-relations-authority-ruling-over-pay-equity-claim/
https://kaitiaki.org.nz/article/dhb-nurses-opt-for-employment-relations-authority-ruling-over-pay-equity-claim/


he wa alo concerned aout healthcare inequitie faced  rural communitie: “The
difference in what can e done for patient here compared to Wellington i tartling.” For
example, there were no dermatolog ervice availale in the Wairarapa region. “And that’ not
fair – wh hould we rural farmingaed ditrict not have acce to the ame a what the
cit folk do?”

Challenge

McLaren aid the igget challenge facing nure right now wa to “rie up and e part of what
need to e done while eing worked to the one.

“We’re jut o tired, it’ reall hard to keep motivated to fight for the right thing, to have the
energ to go to meeting and repond to email . . . when ou jut want to go home and forget
aout work.”

he live on a Wairarapa lifetle lock with her huand, four children and hore. When not
working, much of the time he i “tied up with kid’ hocke”.

Luc McLaren (far right) at home with her famil in the Wairarapa

And depite eeing cloe up the challenge facing nure, two daughter are taking up the
profeion — one in her econd ear (“he i jut loving it”) and another aout to tart training.
“I haven’t managed to put them off!” McLaren a. “I think nure want to help people, or e
with people and doing tuff, and that’ jut part of who I am, and the are.”



Rotorua practice nure

manager and oard

director Trace Morgan

aid there wa till a lot

to e done to achieve

etter condition and

pa for all nure.

New

‘I alwa thought ou had to e rich . . . and Māori couldn’t
e nure’

 Cate Macintoh

Octoer 26, 2022

Rotorua practice nure manager Trace Morgan hare her tor, and goal for the

NZNO Tōpūtanga Tapuhi Kaitiaki o Aotearoa oard, a part of a erie on the newl

elected director who met for the firt time thi week.

A a child, Trace Morgan (Ngāti Raukawa) elieved eing Māori and poor ruled out a career in
nuring.

“I did grow up in povert, o I alwa thought ou had to e a rich peron and that Māori
couldn’t e nure.”

Morgan grew up in the outh Waikato town of Putāruru with even iling and cloe tie to
her Māori and Pākeha grandmother.

A a ixearold, he clearl rememer eing tranfixed  a Pākeha
ditrict nure who came to treat an aunt.

“I ued to wait for her to come and he would give me her leftover
wound pack and glove, and I ued to think I wa the coolet.”

At aout the age of 11, while in hopital, her idea were challenged
when a Māori nure treated her.

“And I thought I can e a nure! I wa jut in awe, and I would tell her ‘I
think ou’re amazing’.”



Rotorua practice nure manager and NZNO

Tōpūtanga Tapuhi Kaitiaki o Aotearoa oard

memer Trace Morgan wanted to e a nure a

a child. Pictured far left with iling.

“We need to tand and e heard and valued . . . ecaue it’ too ad to ee
nure getting urnt out.”

Depite her newfound hope, Morgan truggled with high chool cience, failing to gain the
grade needed for nuring tud.

“I cried when I got reult and thought I will never e a nure.”

After man ear in anking and adminitration, it wa motherhood – and Plunket – that
ecame a ridge for Morgan, into a nuring career.

Putāruru Māori Women’ Welfare League preident Ruthana igie aked Morgan if he would
help ign up whānau for the childhood vaccination programme.

When a new role a a Plunket kaiāwhina wa created a part of a pilot, Morgan eized the
opportunit to get more involved. After eight ear in the role and with plent of
encouragement from her nure colleague, Morgan igned up for the achelor of nuring
programme.

Her four tamariki were aged etween four and 13
at the time, and he credit them and her huand
for the acrifice the made for her to do the
coure.

After graduating, he quickl returned to primar
health care ut with new kill and
reponiilitie a a regitered nure.

In the pat 15 ear he ha worked in multiple
role in primar health practice, aged care and
tamariki wellchild programme in the Hawke’
a, outh Waikato, Tauranga and Rotorua.

In 2019, he and her huand reigned from their
repective role, and were preparing to join
whānau in Perth, Autralia – until her huand got cold feet.

“I cried when I got reult and thought I will never e a nure.”



Thrilled that Morgan wa now taing put, her current medical practice owner aked her to
manage a centre the had ought in Rotorua.

Within a ear of graduating, Morgan wa invited to her firt regional committee meeting for
NZNO in Hawke’ a. Within a few week the chair reigned and Morgan wa aked to tep up.

“I fell in love with it and I never topped loving it.”

Morgan ecame involved in Te Rūnanga to upport and grow the Māori nuring workforce, and
he felt thi wa ke to improving patient outcome.

oon he wa invited to attend an NZNO AGM in Wellington – and wa hooked.

“I loved eing around all nure.”

In 2019, Morgan wa elected NZNO vicepreident and ecame acting preident a few month
later – a period he a wa extremel challenging.

Dealing with online aue of the kaiwhakahaere, other memer of Te Rūnanga, and herelf,
wa painful, Morgan aid.

NZNO kaiwhakahaere Kerri Nuku and then acting preident Trace Morgan lead memer through Wellington during

the firt DH memer’ trike in 2021.

In the 2021 leaderhip election, Morgan tood unuccefull for preident, loing to Anne
Daniel.
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Now, ack on the oard a a director, Morgan aid he want to focu on repreenting all
memer.

“We need to tand and e heard and valued . . . ecaue it’ too ad to ee nure getting urnt
out.”

The Maranga Mai! (http://marangamai.nzno.org.nz/) campaign launched in Ma ooted her
confidence in the potential for the organiation to work in unit to achieve it’ goal, Morgan
aid. 

“I want to e part of the olution that help thoe nure not go overea, thoe oung nure
come through and not e urnt out.”

/
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Feature

‘It’ cool to kōrero’ — Octoer

 Kath todart

Octoer 10, 2022

Kei te rongo au i te ua. — I hear the rain

Pūroro  driving rain. PHOTO: Adoe tock



Haere mai! Welcome ack to
the kōrero column, the firt
on the Kaitiaki weite.

Aotearoa i a rain countr
and given the cloe
relationhip Māori have
traditionall had with the
natural world and it
weather, it i no urprie that
there are man, man word
in te reo that decrie rain in
all it mood.

Rain can alo e thought of
in a piritual ene — the
raindrop moliing tear
of grief.

Kopu hou (new word)

• Ua (rain) — pronounced

“oohah”
• Kei te rongo au i te ua. I

hear the rain.

More word for rain:

• kōpata — drop of rain

• kōuaua — light,

cattered rain
• hāuaua — drizzle/light

rain
• tārū kahika — light

ummer rain
• kōpatapata — light rain

falling in heav drop
• pūtai — mit driving

rain/ea pra
• pūroro — driving rain

• āwhā — heav rain,

torm

Koripo marama — a da’ rain.

Kōpatapata — light rain falling in heav drop.



• ua tata — ver heav

rain
• koripo marama — a

da’ rain
• maomao — the moment

when the rain top

 mihi ana ki a Titihuia
Pakeho rāua ko Mairi Luca.

ource:

�.  Te Aka Māori Dictionar,
http://maoridictionar.co
.nz

�. ail Keane,
‘Tāwhirimātea – the
weather – Rain”, Te Ara –
the ncclopedia of New
Zealand,
http://www.TeAra.govt.nz
/en/tawhirimateathe
weather/page4

Maomao — the moment when the rain top. Huruwhenua

(fern) thrive in the rainoaked uh.

Āwhā — heav rain.

/



New

‘The ke performance indicator I have to meet i with m
people’

 Mar Longmore

Octoer 21, 2022

In the third part of a erie on NZNO’ oard memer, Tauranga nure Anamaria

Watene a he find olace in her marae, Tahuwhakatiki, and acred local

mountain, Mauao, when challenge uch a racial prejudice ecome too much.

Anamaria Watene (econd from left) with four generation of girl, from left: Reecca Watene (kōtiro/daughter),

ralin WatenePaul (mokopuna/granddaughter), Mereira Rakuraku (mokopuna tuarua/great granddaughter). he

ha three children, 11 mokopuna and two mokopuna tuarua "and I love them all ver ver much".



Ko Kopukairua tōku Maunga

Ko Waitao tōku Awa

Ko Mataatua tōku Waka

Ko Ngaiterangi tōku Iwi
Ko Ngā Pōtiki tōku Hapu

Ko Tahuwhakatiki tōku Marae

Ko Rongomainohorangi te

A a Māori nure, Anamaria Watene feel the preure
to achieve highl in her work. “You have a miion, a
kaupapa to e ure our patient have a afe journe
through our ervice and ack out into the
communit.”

It can e hard, at time, when confronted with
prejudice.

“You’re jut doing our work . . . [people] a ‘wh are
o man Māori going to prion, wh are ou all
proteting for our land ack?’ That tuff, when it
come onto our ward, I gue that’ a challenge,”
Watene a. “ut that’ alwa een a challenge. You
get through it and wait for the next one, and the next
one — and then the challenge ecome like ‘a, can’t
wait for the next one!’ ”

Watene (Ngāi Te Rangi, Ngāti Ranginui, Ngāti Pūkenga,
Ngāi Tūhoe) i a clinical nure manager on Tauranga
Hopital’ kaupapa ward — an innovative Māoriled
22ed medical ward et up in the 1980, where
aout 75 per cent of taff are tangata whenua.

“[A Māoriled health ervice] wa reall controverial
ack then, a tigma . . . and ome of it i till here
toda,” Watene a. “It wa a reall rave tep out.”

“I gue when we do have Māori patient
here, it’ a different tpe of knowing . . . 
we jut know, or the jut know, without
an real explanation”

Whare Tupuna
Ko Tuwairua te Wharekai

Ko Anamaria Watene tōku
ingoa

At the time, koro and kuia from the local iwi — Ngāi Te
Rangi, Ngāti Ranginui, Ngāti Pūkenga — looked at
Māori health tatitic and aked: “Where i the voice
of Māori within thi organiation, within Tauranga
Hopital?”



‘Re-imagining’ the impoile

The late activit/lawer/academic Moana Jackon and
cultural afet pioneer Irihapeti Ramden threw their weight in ehind the initiative, and in
1989 the hopital’ firt kaupapa Māori ervice opened. “I gue it’ like Moana Jackon’ thing
around ‘reimagining (http://www.indigenounureconference.org/)‘ . . . the impoile ecoming
poile,” Watene a.

A a Tauranga College tudent, going pat the hopital each da on the u, Watene ued to
a: ‘I’m going to work over there a a nure’. “Now when I get together with m couin, the
a, ‘Anamaria, ou were right!’ o that wa an inpiration too.”

It took a little while. he married and raied three children efore doing her training in the late
1990 at the thenWaiariki Poltechnic in Rotorua. Watene worked at the hopital in
paediatric for a few ear efore joining the kaupapa ward — eventuall ecoming it clinical
nure manager in 2011.

“Nure manager have KPI (ke performance indicator) the have to meet on a monthl or
dail ai, ut the KPI that I have to meet i with m people – and that’ one of the igget
KPI in thi hopital.”

 “Now . . . I can reall get down to uine without eing clouded  thee
other thing.”

It ha alwa een a truggle to find enough Māori nure to taff the ward. ack in the ’80,
man were working “out of ight” in the communit a enrolled nure. ut NZNO’ Te
Rūnunga o Aotearoa had worked hard to uild relationhip with nuring chool uch a Toi
Ohomai in Tauranga and Te Whare Wānanga o Awanuiārangi in Whakatāne, upporting tauira.
Growing numer of Māori nure are now entering the workforce. “Not a much a we are
wanting, ut the are coming through,” a Watene, who i Te Rūnanga’ a of
Plent/Tairāwhiti repreentative.

Watene — who peak te reo Māori — a it i particularl gratifing to ee a new generation
of nure graduate with fluent te reo Māori, having een immered from kōhanga reo through
to whare kura (high chool).

https://www.indigenousnursesconference.org/
https://www.indigenousnursesconference.org/
https://www.indigenousnursesconference.org/
https://www.indigenousnursesconference.org/
https://www.indigenousnursesconference.org/
https://www.indigenousnursesconference.org/


Ko Mauao te Maunga / Mt Maunganui

Māori nuring workforce

Growing the Māori nure workforce — nationall tuck at around even per cent for the pat
decade — i a ke focu for Watene. “That’ m thing, in Te Rūnanga, i growing workforce.

“I gue when we do have Māori patient here, it’ a different tpe of knowing, like a different
tpe of kōrero with them, with u. It’ more real, knowing our od language — we jut know,
or the jut know, without an real explanation,” explain Watene. “We walk, talk, live thoe
concept. We live tino rangatiratanga, whakawhanaungatana, manaakitanga . . . That i part of
u, that i who we are.”

“We want our tauira to get over the line – that’ giving them a chance, ecaue the know
thee thing, ut the have to get a tohu, we have to get a paper.”

Unfinihed uine

Depite the challenge of eing on NZNO’ oard of director over the pat three ear —
Watene wa firt elected in 2019 — he wanted to return and finih the mahi.

nduring a period of extended conflict, pecial general meeting and reignation — “m God,
thi wa not what I thought it to e!” — over time, oard relationhip grew. “And we would
find, oh, we were a whānau!

“And now we can ee the light at the end of the tunnel and o that’ wh I wanted another
term, o I can reall get down to uine without eing clouded  thee other thing.”

For Watene, that uine i growing the Māori workforce, a te Tiriti focu and eeing the

nuring profeion valued — “working together for all our memer . . . ever nure

everwhere, no one left ehind”.

Along with her matauranga Māori — 
knowledge of tikanga, kawa, te reo —
Watene i ig on whanaungatanga —
relationhip, or mae kin.  A Filipino
colleague told her: ” ‘Oh, Anamaria, ou
know when we come to New Zealand we
have to leave our familie in the Philippine
. . . ut what the kaupapa ward ha given u
i a whānau’. It’ all I wanted to hear!”

And for her own peronal retoration, he
read, walk around Mauao te Maunga or
hang out at her marae, Tahuwhakatiki.

“I jut love doing that. I jut go down there
 melf — that’ m et place, m happ place.”

/



New

‘Thi wa ue’ magic, thi i how he touched people’

 Cate Macintoh

Octoer 5, 2022

The udden death of mental health nure and NZNO delegate uan Cade ha left

colleague hocked and grieving. Kaitiaki poke to colleague and famil aout the

muchloved nure.

Mental health nure uan Cade who died uddenl in a freak oating accident.

A chance encounter with uan Cade on a track in the Porirua hill i the lating memor
Kath Knowle will treaure of her colleague.

Cade, a longerving mental health nure and an NZNO delegate, died uddenl in a freak



oating accident while on a weekend trip in Kaikoura with 10 other people from the Nature
Photograph ociet of New Zealand on aturda, eptemer 10.

Maritime NZ i invetigating the accident in which an eightmetre oat uddenl capized,
reulting in the death of five paenger.

Cade’ rother Phil Cade aid the famil elieved it wa likel the charter oat truck a whale.

Cade’ death ha een devatating for her man colleague.

Mental health nure and NZNO delegate uan Cade pictured on one of her man adventure. Cade died lat month

in a freak oating accident in Kaikoura.



Knowle worked with Cade at Te Whare Ra Uta, the inpatient older peron’ mental health unit
in Kenepuru, Porirua.

he aid Cade looked to e in her element on the track, and wa “not the ue I knew from
work”.

” . . .intead [he had] wild hair, hiking oot, a uhman’ hat lung over her ackpack and an
eartoear grin.”

Knowle told her he wa the “quinteential energizer unn”, to which Cade “threw her head
ack and laughed”.

he told Kaitiaki Cade wa an incredil dedicated and meticulou nure, often taing for
long period after her hift finihed to complete patient note or update TrendCare. 

“Her work torie were quite a lot more intereting than our, right up to the
lat [time the aw her], often with humour.”

The union activit

Cade wa driven to advocate for colleague a a NZNO delegate over decade, organier Jo
Coffe aid.

“he wa ver communit minded, ver patient, kind, alwa took the time to liten to other
people’ concern and to ecalate them and tr and get reult for all their prolem and
iue.

“he knew [NZNO] wa the pathwa to get etter term and condition and to get people’
iue heard.”

Coffe credit her tart on an NZNO career path to Cade, who got Coffe involved in
ditriuting union new to memer.

Knowle told her he wa the “quienteential energizer unn”, to which
Cade “threw her head ack and laughed”.

” . . . that wa ue’ wa of growing the union delegate, he would drop off different kit and
pack and taught me how to e a delegate – he wa ver much an activit like that.”



Coffe aid Cade encouraged her colleague to have a good worklife alance and loved
haring torie aout her outofwork paion including dancing, photograph and tramping.

uan Cade (front row, right) with her whānau after a walk in the Manawatu Gorge, 2015.

“If he aked ou what have ou een up to lat weekend, and ou aid ou hadn’t done
anthing, he would look at ou mortified, and he’d look ou up and down a if to a, get out
there!”

Fellow Greater Wellington Regional Council memer Ann immond aid Cade rought her
love of detail, and her ene of fun, and paion for improving condition and pa for nure to
her role on the council.

“he wanted to make the reaon for going to council meeting and the reaon for
participating in unionim viile to all nure.”

A life-long commitment to nuring

Cade’ career tarted with a role at Palmerton North Hopital in 1977.

A decade later he egan working in acute pchiatric care at Hutt Hopital, and remained a
mental health nure for the ret of her career, her rother Phil Cade aid.



“he wa alwa intereted in helping people and looking after people. Right from an earl age
he alwa had pet, and m mum had een a nure too.”

He wan’t ure wh hi iter wa drawn to mental health nuring ut gueed it wa ecaue
he loved talking to people.

“For the ret of m walk I felt inpired and o much lighter, her laughter
reounding in m ear. Thi wa ue’ magic, thi i how he touched
people.” 

“Her work torie were quite a lot more intereting than our, right up to the lat [time the
aw her], often with humour.”

Phil Cade aid hi iter went aove and eond her profeional dut to upport patient,
including uing food he knew the liked.
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Nature photograph wa a huge paion for the late uan Cade, a mental health nure and NZNO delegate.

Colleague alo recalled Cade tocking the fridge with treat for the patient – including
oghurt, juice, jell, marhmallow, fruit and icecream –  to make food or medication more
palatale.

Knowle aid he would hold on to the memor of Cade in the Porirua hill.

“For the ret of m walk I felt inpired and o much lighter, her laughter reounding in m ear.
Thi wa ue’ magic, thi i how he touched people.” 

/
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New

Auie-run private hopital nure go on 24-hour trike

 Mar Longmore

Octoer 20, 2022

More than 200 nure acro three private hopital run  Autralian compan

volution Healthcare Ltd went on trike for 24 hour from 7am toda, after urgent

mediation failed.

Wakefield Hopital taff on trike.

It i rare for private hopital taff to trike ut nure told Kaitiaki the were fed up with not
eing litened to after 15 month of eeking etter pa and leave entitlement.



Aout 230 NZNO memer work at Wellington’ owen and Wakefield hopital, and Hawke’
a’ Roton Hopital — all owned  volution.

Memer’ demand include a 7.3 per cent increae in wage ackpaid to 2020 (the rate of
inflation); wage for 2022 onward at Te Whatu Ora pa equit rate and the ame pulic
holida and ick leave entitlement a Te Whatu Ora. “volution ha offered well elow thi.
The have reolutel refued to move and not meaningfull engaged in mediation,” Wakefield
Hopital regitered nure (RN) and NZNO delegate Lia lackmore aid.

Annette Dillon with NZNO delegate Ruth Whittle and Lia lackmore.

There had een no pa increae ince argaining egan in
2020, and their pa and condition now lagged ehind Te
Whatu Ora. “We are not going to keep our taff, a ou can
go to elewhere and earn more,” RN Jan Falconer aid.

owen Hopital theatre nure imon Aut aid nure were
leaving the volution group for other hopital, including
pulic. “We don’t expect internationall competitive rate
ut ou can’t jut pa the ame a Te Whatu Ora with wore
condition and expect people to come and work for ou.”

Wakefield Hopital nure Annette Dillon aid the latet
ackpa offer of 4.5 per cent “doen’t even ring ome of

Jan Falconerour memer up to a living wage”.



NZNO organier Ln William and Roton Hopital RN and NZNO delegate teph Meek in Havelock North. (Photo

 Paul Talor courte of Hawke’ a Toda)

NZNO organier Danielle Davie aid mediation on Octoer 19 had een “diappointing” with
volution diengaged and taking a “tick ox” approach. “The jut at there, the didn’t engage
meaningfull — even though I aid we were happ to go ack to work if the preented u with
a new offer.”

Aout 4050 memer turned out in the Wellington uur of Newtown to protet over pa
and condition outide Wakefield Hopital, with more than 25 turning up at the maller owen
Hopital in the urur of Crofton Down.

Aout 55 turned out at Havelock North’ Roton Hopital which wa “fantatic” turnout,
organier tephanie Meek aid. “verone wa reall into it. I don’t think anone had had too
much to do with a trike efore, ut we had a great time!”



Danielle Davie at the Wakefield Hopital protet.

Davie aid the corporation turned down NZNO’ offer to call off the trike during mediation —
et had lamed nure for delaing 80 elective procedure acro the three hopital.

“We offered to withdraw trike action, ut the aid ‘we don’t want nure thinking trike
work’,” he told protetor. “It’ aolute greed, and it’ aolutel direpectful.”

NZNO chief executive Paul Goulter aid all hopital needed to meet expected pa tandard,
otherwie their taff would leave. “I don’t think thi i aout the compan’ ailit to pa — I
think it’ heer loodmindedne,” he told nure in Wellington. “I think the tand
condemned.

“I can’t undertand wh, in the middle of the wort nuring crii, would ou want to anno
our nure?”



Paul Goulter with Lia lackmore in Wellington.

In a tatement, volution’ acting chief executive Matthew Clarke aid the had offered a 15
per cent median pa rie “plu a range of other enefit” ut thi wa rejected.

“We have een working hard to e one of the firt emploer to meet our nure’ pa equit
expectation and have included a guaranteed top up if the pulic ector ettle at a higher rate
during the term of thi agreement,” he aid in a tatement. “We have done everthing we could
to prevent a trike, however we have prepared and have recheduled aout 80 elective
procedure acro the three hopital.”





Maranga Mai!

Maranga Mai! Tino rangatiratanga – what need to
change?

 Cate Macintoh

Octoer 27, 2022

Maranga Mai! (http://marangamai.nzno.org.nz/) – NZNO’ campaign to fix the nuring

crii – call for a renewed commitment to equit and tino rangatiratanga for Māori

nure and patient, amidt report of “endemic racim within the profeion”.

https://maranga-mai.nzno.org.nz/
https://maranga-mai.nzno.org.nz/
https://maranga-mai.nzno.org.nz/
https://maranga-mai.nzno.org.nz/
https://maranga-mai.nzno.org.nz/
https://maranga-mai.nzno.org.nz/


Rural health nure Gina ChaffeAupouri, 63,

tarted her nuring career at the age of 17

and ha erved her communit ever ince.

Rural health nure Gina Chaffe-Aupouri
ChaffeAupouri, 61, a for Māori, tino
rangatiratanga, or elfdetermination, i at the
centre of te ao Māori, and te Tiriti. he want
to ee memer come together under Maranga
Mai! to upport and lift up Māori nure and
health outcome.

• Greater undertanding: Pākehā working
with Māori nure to gain undertanding
of te ao Māori and cultural competenc.

• Growing the Māori workforce:  Nurture
kaiāwhina who tepped up in the
COVID19 vaccination programme to
purue nuring. “If we pa for our Māori
tudent to e educated in the health
realm, we’re going to grow our health
workforce.”

• Pa parit: Lift pa for memer
emploed  Māori/Iwi health provider. “.
. . one of m igget goal a a delegate
wa to get pa parit ecaue we are o
far ehind an other nure.”

Whakatāne Hopital paediatric ward

clinical nure manager haron Powle.

Nure haron Powle
Whakatāne Hopital paediatric clinical nure
manager haron Powle aid he want non
Māori nure to upport Māori.

• elfdetermination for Māori nure:
Powle aid tino rangatiratanga meant
Māori nure determining “their own
path”. “The need to have a pathwa that
i actuall their, it doen’t have to
elong to the ret of u.”

• Pākehā a advocate and allie: Non
Māori nure needed to advocate for their
Māori colleague, and thi ma mean
challenging old wa of thinking.

• Uing NZNO collective power: Recognie
the diparitie and enure equit i
achieved. “ecaue the are not on an
equal plaing field and Pākehā have a
whole lot of power in that . . .”



Tauranga Hopital clinical nure manager Traci

Adam, 47, aid it wa diappointing to hear racit

comment from other nure.

Nure Traci Adam
Tauranga Hopital clinical nure manager Traci
Adam

• Meaningful undertanding of cultural
competenc: A etter undertanding of
the impact of coloniation on Māori wa
needed among nure.

• eing part of the kōrero: More advocac
 NZNO for elfdetermination for Māori
in health.

• Tino rangatiritanga: “For me that’ aout
not ceding our overeignt over our land,
and that alo applie to the health and
welleing of our hapu and iwi.”

Ngāti Porou Hauora rural health nure Gina ChaffeAupouri i hoping to retire in the next few
ear.

“In ome time . . . give me five ear, I’d like to e out of here. ecaue I’ve worked reall hard.”

In the rural health nure role he ha erved the population of aout 3000 acro her at
Cape communit from her home ae in Ruatoria for 27 ear.

ChaffeAupouri i enthuiatic aout

Maranga Mai! and hope it will achieve the
goal of growing the Māori workforce,
improving cultural competenc and
actualiing te Tiriti.

“Māori truggle, we’re given ever poile
arrier to truggle. And we houldn’t have
to, to maintain our tino rangatiratanga, and
other within the realm of health hould
undertand what that mean.

“Maranga Mai! Tino rangatiratanga – tand
up for our right a Māori.”

Rural health nure Gina ChaffeAupouri, 61, tarted her

nuring career at the age of 17 and ha erved her

communit ever ince.

ChaffeAupouri’ own nuring career
tarted aruptl 46 ear ago, when he
wa jut 17.



“I wa working in a hop one da and then

all the kuia from Tokumaru a came to get me to tell me I needed to e a nure.” 

tarting a a hopital aide at Te Whare Hauora o Ngāti Porou – Te Puia pring Hopital,
ChaffeAupouri completed an enrolled nuring programme in Hawke’ a – one of the lat
cohort trained in the hopitalaed tem.

“Maranga Mai! Tino rangatiratanga – tand up for our right a Māori.”

he returned home and worked a a practice nure for a local GP for a few ear.

” . . . he aid ou hould go ack to nuring chool,” ChaffeAupouri aid. 

he followed hi advice and finihed her achelor of nuring degree efore emarking on a
mater in advanced nuring practice. 

A longerving NZNO Tōpūtanga Tapuhi Kaitiaki o Aotearoa (NZNO) delegate and Te Rūnanga
memer, ChaffeAupouri a her emploer – Ngāti Porou Hauora charitale trut – han’t
received enough funding to improve pa ut he wa hopeful change would come.

“I know the are working diligentl to get u pa equit.”

In ome cae nuring taff emploed  Māori or iwi health provider are paid up to 25 per
cent le than thoe under the Te Whatu Ora collective agreement.

ChaffeAupouri a her numerou award – including a Queen’ ervice Medal (QM) for
ervice to Māori health and education – elong to her people.

“It i through erving our people that I am enaled. In the waka together we are tronger.”

Of 209 iwi and Māori health provider throughout the countr, NZNO ha collective
agreement in place for 15 – including Ngāti Porou Hauora charitale trut – covering 361
memer a of eptemer 2022. 



Rural health nure Gina ChaffeAupouri, with her daughter Tomairangi Higgin, at Parliament Houe where he

received a Queen’ ervice Medal for ervice to Māori in Ma.

Doing the mahi

A damning report (http://ojin.nuringworld.org/MainMenuCategorie/ANAMarketplace/ANAPeriodical

/OJIN/TaleofContent/Vol272022/No1Jan2022/RhetoricRacimandtheRealitfortheIndigenou

MaoriNuringWorkforce.html)  Auckland Univerit academic pulihed in Januar
concluded “endemic racim” within nuring wa ehind a tunted Māori nuring workforce.

While a critical part of the health workforce, Māori nure were not valued ut rather “ilenced,
rendered inviile, and oppreed”, the article pulihed in the Online Journal of Iue in
Nuring aid.

“We’re not to e told, ecaue thoe da are over. We need to work in
conjunction, together toward omething we feel i our elf-determination.”

“A general lack of political will ha thrived and fueled the aence of a concerted national
approach to enact targeted trategie to recruit Māori into nuring,” the article concluded.

Launching Maranga Mai! in Ma, NZNO chief executive Paul Goulter aid the organiation
wanted to reinvigorate it commitment to te Tiriti, and tino rangatiratanga.

“Right acro the motu, we cannot accept the dreadful outcome [in] Māori health in thi
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NZNO profeional and nuring ervice

manager Mairi Luca (Ngāti Ranginui,

Ngāti Raukawa).

countr, and we mut give our Māori workforce the right to do what i right to addre that,”
chief executive Paul Goulter aid at the campaign launch.

NZNO officiall recognied tangata whenua memer and committed to giving them a voice at
“Ka Awatea – the New Dawn” – the annual conference of 2000.

“Māori nure were not valued ut rather “ilenced, rendered inviile, and
oppreed” . . .”

Toda, Te Rūnanga ha jut over 4000 memer, who are repreented  their committee Te
Poari, kaiwhakahaere Kerri Nuku and tumu whakarae Titihuia Pakeho.

NZNO’ miion according to the contitution (http://www.nzno.org.nz/Portal/0/pulication

/Contitution%20%20NZNO%20Contitution%2020202021.pdf?ver=DAOCQHUQ7Vgo7oWuziehw

%3d%3d) “emrace te Tiriti o Waitangi” and aim to “give effect to te Tiriti partnerhip through
repreentation of the concern and interet of Māori memer, and  eeking continued
improvement in Māori health”.

ut man memer a the commitment han’t een realied and more work i needed.

Māori are 16.5 per cent of the population ut the Māori
nuring workforce ha een tagnant at even per cent
ince 2015.

NZNO profeional and nuring ervice manager Mairi
Luca (Ngāti Ranginui, Ngāti Raukawa) aid the lack of
progre on the workforce howed “there ha een no
commitment to increaing the Māori workforce to
upport Māori need within health”.

Luca ha worked with kaiwhakahaere Kerri Nuku and
Te Rūnanga to develop Maranga Mai’ goal under the
anner of tino rangatiritanga including:

• upport for Māori elfdetermination

• Purpoeful recruitment and retention of Māori nure,

and training programme

• Undertanding implicitl, the hitor of Māori and coloniation.

https://www.nzno.org.nz/Portals/0/publications/Constitution%20-%20NZNO%20Constitution%202020-2021.pdf?ver=DAOCQHbUQ7Vgo7oWuziehw%3d%3d
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• Cultural competenc aement  thoe who are competent in tikanga practice 

• nuring Māori participation in governance and deciionmaking.

The revitalied commitment would need to appl to NZNO a much a the health ector, Luca
aid.

“We’ve een a icultural organiation for man ear and et our [NZNO taff] Māori workforce
i le than two per cent. That’ wore than the nuring workforce.”

Luca aid he wanted to ee more nure emploed  Māori and iwi provider repreented in
argaining  NZNO.

Clinical nure manager at Tauranga Hopital Traci Adam, 47, purued a nuring career while a
ingle mother of two.

A whānau group for tudent helped her navigate the challenge of tud, ut he a aout
eight dropped out from her coure.

Tauranga Hopital clinical nure manager Traci Adam, 47, aid it wa diappointing to hear racit comment from

other nure.



A cultural competenc coure wa diparaged  man nonMāori tudent, with ome
refuing to attend a marae ta, Adam aid.

With 10 ear under her elt, the repirator ward nure manager till come acro racit
attitude from other nure.

Comment  nonMāori nure laelling a programme to offer Māori patient the COVID19
vaccination a “racit” were diappointing, Adam aid.

“Jut accept that our ancetor got it wrong. And, that it’ not aout ou
peronall – I think a lot of people get hung up on that.”

“Having thoe negative comment coming from the ack i not helpful when we’re jut tring
to help our people get to an equitale level of health.”

he aid temic diadvantage reulting from coloniation were not well undertood or
acknowledged, and could led to reentment and racim for ome. 

“If I didn’t have the ackground that I do, and if I wan’t a mature a I am, I don’t know if I

would have had the road houlder to deal with that.”

ut Adam aid he ha tarted to ee ome poitive change over the pat five ear, a the
numer of Māori doctor ha increaed.

A focu on tino rangatiratanga meant puhing for elfdetermination for health and welleing
outcome, and eing part of the deciionmaking kōrero, Adam aid.

“We’re not to e told, ecaue thoe da are over. We need to work in conjunction, together
toward omething we feel i our elfdetermination.”

Tino rangatiratanga and Pākehā

Whakatane Hopital paediatric ward clinical nure manager haron Powle i clear aout the
role Pākehā and NZNO need to pla in actualiing te Tiriti.

“For Pākehā, our jo i to upport our Māori colleague.”



upporting tino rangatiratanga meant undertanding and accepting the legac of colonialim.

“Jut accept that our ancetor got it wrong. And, that it’ not aout ou peronall – I think a
lot of people get hung up on that.”

Whakatāne Hopital paediatric ward clinical nure manager haron Powle with colleague Trac lack and Tina

Murra, Māori nure who worked with Powle on the ward and have gone on to role in other part of the hopital.

Powle aid he elieved cultural competenc training required ome individual reponiilit,
and openne.

“You could provide all the training in the world and ome people will never change.”

upporting Māori overeignt wa a “no rainer” for the Maranga Mai! campaign, Powle aid.

” . . . until we relinquih that power and go, ‘it’ ok, ou can have that’,  it’ not going to change
and NZNO need to lead the wa.”

A new partnerhip model?

Nuku aid NZNO had an opportunit to forge a new path and live up to it te Tiriti
commitment.
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NZNO kaiwhakahaere Kerri Nuku.

he aid the new health tem, etalihed under the Pae
Ora legilation, had not delivered on the promie of
partnerhip ecaue the Māori Health Authorit – Te Aka
Whai Ora – did not have equitale funding power.

“I think, given the fact we are not driven  a Government
mandate . . . we’ve got an opportunit to do it etter ut it
doe require a willingne of oth partie to do that.” 

Nuku aid going forward it would e up to NZNO to
relinquih power to Te Rūnanga, o that true partnerhip
could e achieved.

“I think we have een true to the kaupapa, it’ the other part
that han’t come on oard with that.”
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ACRO

1) Worldwide.
7) Irritated at dela.
8) Diregard.
10) Where the un rie.
11) Queen of the 19th centur.
14) Loud.
15) Glitter.
16) Unjut.
18) Proce for chooing government.
22) Female monarch.
23) Percuion intrument.
25) Leave home for afet.
26) Canva dwelling.

DOWN

1) Highl trained Japanee hote.
2) Followup imilar verion of a iological
medicine.
3) Tell untruth.
4) Tpe of primate.
5) Fluid produced  the liver.
6) Out of the ordinar.
9) Diagreement.
12) Child’ plathing.
13) dge of pizza.
16) One of a kind.
17) Vere.
19) Large erving poon.
20) Militar trainee.
21) Large flightle native ird.
24) Container for ahe.

eptemer anwer

ACRO: 1. Week. 3. Amulance. 6. Iron. 7. Rot. 8. om. 11. Poion. 13. iter. 15. Rangatahi. 17.
Own. 18. Wear. 19. To. 21. we. 23. olution. 25. Waewae. 27. Fee. 28. urden.
DOWN: 1. Whiper. 2. motion. 3. Apron. 4. et. 5. Amitiou. 9. Mōrena. 10. Viitor. 12. Ova. 14.
Raw. 16. Graduate. 18. Wool. 20. Fox. 22. Whā. 24. Here. 25. War. 26. nd.
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New

Primar health care nure to trike on Octoer 27

 Cate Macintoh

Octoer 13, 2022

Nure providing vital care to patient in the communit want movement on talled

pa talk. Over 4000 of them will walk off the jo for four hour on Octoer 27.

Hundred of memer attended top work meeting to dicu negotiation of a primar health care MCA and

next tep.



A fourhour trike  more than 4000 primar health care (PHC) memer emploed 
hundred of medical centre, Plunket and homeaed care provider HealthCare New Zealand
will go ahead on Octoer 27.

The 3500memer trong group of PHC memer emploed  medical centre met and voted
on Wedneda, Octoer 12.

Aout 700 Plunket and 176 Healthcare New Zealand memer had earlier voted to trike for
the ame time period from 10am to 2pm on Octoer 27.

It will e the firt time Plunket and Healthcare New Zealand memer have taken indutrial
action, NZNO Tōpūtanga Tapuhi Kaitiaki o Aotearoa indutrial advier Danielle Davie aid.

An online allot opened to PHC memer emploed  medical centre from 3.30pm to 5pm
on Wedneda. Of 1215 who voted, 92 per cent upported propoed indutrial action, Davie
aid.

After 14 month of argaining, medical centre emploer had not moved on their offer of 2.78
per cent.

“If memer upport trike action on 27 Octoer, thi will mean a wave of
trike acro the primar health ector  NZNO memer on thi da.”

NZNO i puhing for pa parit etween PHC nure and their colleague emploed  Te
Whatu Ora.

Nure covered  the PHC MCA (thoe emploed  medical centre) can earn a top rate of
$36.02, compared to $39.88 for thoe emploed  Te Whatu Ora – a 10.7 per cent gap.

Davie told PHC memer at top work meeting in Chritchurch that indutrial action wa
never taken lightl, ut the argaining team felt it wa time for a circuit reaker, with
emploer and their funder locked in an intractale dipute.

“We have had dicuion with the Minitr of Health and
their poition i that the emploer are adequatel funded
to meet our claim of pa parit with the DH for memer
emploed under thi MCA. The emploer refute thi.

“Right now, we’re the one with the prolem: our memer
are facing riing living cot and lack parit with their DH
colleague.

At one of two meeting on Octoer 12 in Chritchurch 



NZNO indutrial advier Danielle

Davie poke to primar health care

memer ahead of a allot to trike

for four hour on Octoer 27.

ome memer quetioned wh the action wa limited to
four hour, Davie aid.

Primar health care nure emploed  medical centre
went on trike for eight hour in eptemer and 24hour
in Novemer, 2020.

” . . . we’re all nure, and we’re all doing the
ame jo and caring for patient and we
hould get paid equall, o eah, I’m jut
upporting m colleague.”

ut Davie aid the fourhour action would e enough to get the meage to the Government
thi time.

“Our ojective, or our target, thi time i actuall not the emploer, o we’re not looking to
impact the emploer ervice a much a poile – our target i a media and political target.”

he aid planning wa underwa for large rallie in all main centre on Octoer 27.

“If memer upport trike action on 27 Octoer, thi will mean a wave of trike acro the
primar health ector  NZNO memer on thi da.”

The Maranga Mai! – Rie Up campaign, launched in Ma, aim to achieve meaningful
commitment from the Government to addre the health crii through collective action 
all memer.

The argaining team trateg –  to coordinate the action acro thee three primar health
care group on Octoer 27 –  provided a powerful opportunit to put the wider goal of
Maranga Mai! into action, Davie aid. 

A memer at the Chritchurch top work meeting, who didn’t want to e named, aid he wa
pleaed the propoed trike wa for four hour and would vote in favour of the action.

“I’ve alwa een againt trike ecaue I think of m patient, ut I think a four hour trike i
ver manageale, hort, harp, get the meage out there.”

The nure aid he would vote to trike ecaue he had come to “the realiation that there
wa uch a huge gap in partit”.
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Her colleague, who alo didn’t want to e named, aid he would vote to trike ecaue he
wa frutrated there had not een a etter offer after 14 month of negotiation.

” . . . we’re all nure, and we’re all doing the ame jo and caring for patient and we hould get
paid equall, o eah, I’m jut upporting m colleague.”

/
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New

Primar health nure take their meage to the treet,
the Government, and the Miniter

 coeditor Cate Macintoh and Mar Longmore

Octoer 27, 2022

Primar health and Plunket memer walked off the jo, and onto the treet, to

ecalate their demand for pa parit with hopital colleague.

Around the motu, 4200 memer emploed  GP and urgent care clinic, and  Whānau
Āwhina Plunket, walked off the jo for four hour from 10am toda in protet over pa offer
that fall well elow that of colleague in Te Whatu Ora.



oth group rejected an emploer offer of 3 per cent or le, and further talk have talled
ecaue emploer a their funding from Government i too low to offer more.

Chritchurch memer joined a hikoi in the central cit on Wedneda.

Aout 200 triking Chritchurch memer took their demand for fair pa direct to the ource,
topping outide Minitr of Health office during a hikoi from the ridge of Rememrance,
along Oxford Terrace and Durham t.

Regitered nure Paula Hill ued to work fulltime for Whānau Awhina Plunket ut aid he had
to take up work with Te Whatu Ora Waitaha Canterur to earn a more livale wage.

“I couldn’t urvive on Plunket pa alone.”

“I now work for the [former] DH, and a a caual for Plunket, hoping that one da the might
get a pa rie and I can go ack.”



Chritchurch Whānau Āwhina Plunket nure at Wedneda’ rall.

It wa the firt time Plunket nure have taken indutrial action in the hitor of the ervice.

Karli Watt ha een a Plunket nure for ix ear and aid the deciion to take indutrial
action wa hard, ut necear to tem the flow of nure out of the ector.

Watt aid he currentl had aout 850 client – at leat 150 more than wa recommended, or
afe.

“I end up doing a lot of the work in m own time, in the evening and m time off ecaue
familie have quetion and I feel like the rel on me to anwer them.”

Practice nure Hannah Fernando from Merivale Medical Centre alo work for Pegau 24
Hour urger and aid the primar care role were more demanding than her previou work in
a general medical ward at Chritchurch Hopital.



Merivale Medical Centre practice nure Hannah Fernando and Linda Murinane joined the picket line on Wedneda.

“I feel like there’ a lot more individual reponiilit a a primar care nure.”

he wa contantl aked to do extra hift at the 24 Hour urger.

While Fernado hope to ee a change in nuring pa and condition, he’ unure how long he
will continue in the ector.

The weight of reponiilit amidt high and contant patient need made her feel guilt aout
taking a dinner reak or even going to the toilet, he aid.

“I’m jut ick of it, and if I keep going I’ll have nothing left to give to me.”



Newland Medical Centre nure onnie Harper joined the protet in Wellington with her on.

In the capital, aout 100 primar health care nure and upporter took over a central cit
park to call for pa parit, lating out Aretha Franklin’ “Repect” to unn lunchtime crowd.

Nure and NZNO delegate Hannah Cook, who ha worked for Plunket for 21 ear,  aid it wa
ecoming harder “to accept lower wage than m colleague working at Te Whatu Ora”.

“We are told we are valued and repected – ut what i the Government doing to how that?”

Newland Medical Centre nure onnie Harper aid the diparit needed to e recognied.

“Nure aren’t going to put up with it anmore, the’re walking.”

Wellington practice nure Iaella MapuuaLaulu and Amiria Rangitutia aid riing cot
added to the truggle, epeciall thoe with familie and Māori and Paifika.



NZNO Tōpūtanga Tapuhi Kaitiaki o Aotearoa chief

executive Paul Goulter poke at the Chritchurch

rall.

Goulter aid he met with Health Miniter Andrew Little lat week and made the cae for pa
parit for all primar health care nure.

He aid the fact that primar health care nure
were paid 1025 per cent le than their
counterpart wa an aolute digrace. “It’
direpectful to ou and to the people ou work
with.”

“o we put that to Andrew, and he aid ‘eah, we
agree, we’re tring’.”

Goulter aked the memer, “o what do we a
to Andrew?”

“hame,” the reponded.

Hard road ahead, ut in for the long haul

NZNO chief executive Paul Goulter, who poke at the Chritchurch rall, aid the comined
action  primar health and Plunket nure wa “ver ignificant”, ut more ma e needed to
achieve pa parit.

” . . . to win thi, i going to take a lot of effort and we’re running up hard againt a Government
that’ not prepared to liten to ou.”

Wellington practice nure

Iaella MapuuaLaulu and

Amiria Rangitutia.

NZNO’ Te Whatu Ora collective agreement argaining team
turned out to upport their triking colleague.

“We’re ehind ou, ever tep of the wa,” Hawke’ a nure
Noreen McCallan told the crowd.

Kaiwhakahaere Kerri Nuku told triker “ever nure,
everwhere deerve the ame pa”.

“We will continue to rall, to gather momentum until the
Government realie that thi injutice impact on the qualit
of care we can provide.”



Auckland Whānau Awhina Plunket nure take their meage to the treet during Wedneda’ trike.

Goulter told the crowd that for NZNO, there were no “if or ut” aout achieving pa parit for
memer.

“We told him we’re not going awa and we’re going to purue thi right to the finih,” Goulter
aid.

“The Government jut ha to tart pa parit and it ha to tart . . . when?”

“Now,” memer reponded.

“We told him we’re not going awa and we’re going to purue thi right to the finih,” Goulter
aid.



Wet weather wa no deterrent to Dunedin memer for Wedneda’ rall.

/

trike a ‘necear evil’, emploer a

GenPro vice chair and Riccarton Clinic owner Angu Chamer told Kaitiaki the emploer
upported the action  practice nure, decriing it a “a necear evil”.

” . . . ut we aolutel agree that there’ a ignificant prolem with the difference etween
primar and econdar pa and we’re ver keen to get it reolved.”

Chamer aid an improved offer to nure wa unlikel without a more utantial increae
in the Government’ capitation funding to GP. Thi ear it wa 2.78 per cent.

He aid legilation prevent GP from raiing patient fee, and funding nure pa increae 
reducing the wage of other taff wa “not entirel fair” and would rik loing them in a ver
competitive tranTaman market.
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Funding nure pa parit from “hareholder’ pocket” would eliminate an incentive for GP
to u into primar health care.

“And we’re alread eeing individual GP are reluctant to take the ownerhip option and, the
invetment in health care that come from that.”
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