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FROM THE EDITOR: Patricia McClunie-Trust
The transformative potential of COVID-19 for nursing research
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ēnā koutou, tēnā koutou, tēnā tatou katoa.
Welcome to the 2020 edition of Kai Tiaki Nursing Research. 

As Jinny Willis notes in her guest editorial, this year has been signifi-
cant for our profession. The COVID-19 pandemic has disrupted many 
aspects of human life that we previously took for granted, including 
our professional lives and usual ways of conducting research. It has 
also had a substantial impact on the mental and physical health and 
well-being of many New Zealanders – both health workers and the 
wider population. Collecting information about the impact the pan-
demic has had on our population is an important priority that nursing 
needs to engage with. Nurse researchers also need to examine and 
potentially embrace many of the changes that were forced on us by 
the pandemic.  

We are on the cusp of new developments in the digital field and 
need new narratives to signpost the future direction of research, while 
at the same time managing the challenges digitalisation presents 
(Barnes, 2020; Torrentira, 2020) to both researchers and research 
participants. Researchers who were conducting studies at the time of 
the Level 4 lockdown in New Zealand found themselves faced with 
questions regarding the scope of their ethical approval and planned 
data collection methods, which were no longer fit for purpose when 
using digital media unless that was included in the original design. I 
found myself needing to move face-to-face interviews into a digital 
medium, which required additional ethical review to enable a different 
mode of gaining consent from participants and for collecting data via 
videoconference. As well, the research team was unable to meet to 
share transcribed data for the analysis stage. Further ethical review 
was required to explore the security of using an online “Teams site” to 
store data and write up the research collaboratively. 

Davison (2020) explores the transformative potential of disruptions 
in helping researchers do things differently. As he suggests, while cri-
ses are challenging and potentially life-threatening, they also disrupt 

son (2020) suggests that we should not try to replicate physical data 
collection in the virtual world. Data collected through the medium 
of technology will be different, and rather than imagining that online 
interviews are impoverished by the lack of face-to-face contact, 
research design needs to account for this difference. Flexibility and 
creativity in research design are important to enable research to con-
tinue in our current uncertain world. COVID-19 has created unprec-
edented insights into different ways of conducting research that have 
been developed out of necessity. It will be interesting to explore the 
methodological implications of these strategies as they develop. 

Nursing workforce 
Sustaining the nursing workforce following the closure of our borders 
to all people other than returning New Zealand citizens and residents 
will affect nurse migration. Internationally qualified nurses (IQNs) 
make up 27 percent of the New Zealand nursing workforce (NZNC, 
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old habits, creating the conditions for change 
beyond what might previously have been con-
ceived as possible or reasonable. Crises make 
us question previously held assumptions about 
how remote data collection might be constituted 
in research. For example, are online interviews 
using videoconferencing a less effective method 
of data collection, or are they simply different? 

Using digital media to replace face-to-face 
data collection has four key benefits (Dodds & 
Hess, 2020). It is comfortable, non-intrusive and 
safe, engaging and convenient and easily set 
up. However, it also has limitations, including the 
absence of non-verbal communication and cues, potential challenges 
with setting up for researchers and participants who are inexperi-
enced in digital media, and potential privacy and access issues. 
Barnes (2020) agrees that technology can also create a digital divide 
where some potential research participants are disenfranchised 
through lack of access to digital media, problems with internet con-
nections and lack of technology skills. 

2019). The reduction in volume of nurse migra-
tion means that our profession will have to 
invest in retaining nurses and growing more of 
our own. Research on burnout in New Zealand 
registered nurses (RNs) was the focus for re-
search by Tabakakis, McAllister and Bradshaw, 
who found that workplace stress is implicated 
in nurse burnout. They suggest there is a 
relationship between the practice environment 
and repeated exposure to negative behaviours 
in the workplace, such as bullying. Efforts to 
reduce workplace stress include limiting high 
workloads, providing greater job flexibility 

and autonomy, and effective management of bullying behaviours. 
Ellison’s research brief shared the findings of an integrative review on 
RN turnover in the acute hospital setting. Findings of this review sug-
gest that key factors in RNs’ intention to leave are a perceived lack of 
support from employers and colleagues, high workload and insuf-
ficient staffing, and limited potential for professional development and 
career advancement. 

Digital media does offer a 
unique approach to data genera-
tion (Torrentira, 2020). It is more 
cost-efficient and easier to orga-
nise than face-to-face interviews 
and offers a practical solution 
to the need for social distanc-
ing or geographical distance. 
Torrentira also identifies a variety 
of other relevant data collection 
modes available including digital 
diaries and reflections, and online 
surveys. However, the potential 
for transformation in response to 
disruption needs to be carefully 
and thoughtfully managed. Davi-
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Documentation and patient safety
Timely, accurate and complete documentation is an important 
element of patient safety and transition of care within and between 
health services. Documentation is also an essential requirement 
for legal, organisational and professional standards for nursing 
practice. Briscoe and Harding used an action research approach to 
evaluate nurses’ use of the SOAP(IE) framework for documentation 
on inpatient medical wards. The findings show that heavy workloads, 
time constraints and a lack of understanding about how to use the 
SOAP(IE) framework are impediments to its application in practice.  
Patient safety leadership walk rounds (PSLWRs), a safety initiative 
that connects leaders with frontline services in hospitals, was the 
focus of an evaluative study conducted by Wynne-Jones, Martin-
Babin, Hayward and Villa. The findings of this research suggest that 
PSLWRs have a positive impact on awareness of patient and staff 
safety, building safer ward environments, and creating a positive 
culture of monitoring and evaluation. However, the effectiveness of a 
PSLWRs programme depends on how it is implemented. 

Nursing education 
Innovative learning strategies have been a theme for nursing 
education during 2020, with the need to move face-to-face learning 
to online modes when all New Zealanders, except essential workers, 
were required to self-isolate in their homes. However, in our pre-
COVID-19 world, simulation was an already well-established 
innovative mode of learning. Rhodes reports on research that 
captured undergraduate nursing students’ perceptions of participating 
in an escape room. Escape rooms, or “game-based” simulations, 
help to prepare students for chaotic and unpredictable health-
care environments by promoting teamwork, collaboration and 
critical thinking to achieve a specific outcome. Rhodes suggests 
that overall, students find escape rooms to be a memorable and 
innovative learning experience. The research brief by Corner reports 
on the experiences of four IQNs who were transitioning into an 
undergraduate nursing programme. The findings of this pilot study 
indicate that IQNs experience significant challenges in adapting 
to new ways of learning, as well as the culture shock of living and 
learning in a new country. However, the participants in this small-
scale study also demonstrated resilience and determination in 
striving to complete the bachelor of nursing and gain New Zealand 
registration. 

People-centred care
The New Zealand Health Strategy (Minister of Health, 2016) aims 
to support timely and equitable access to the health services people 
need, preferably within their own communities. It aims to support 

and equip our population to be informed and involved in their 
health care. However, some people experience more challenges 
in engaging with health services than others. Research conducted 
by Field, McClunie-Trust, Kearney and Jeffcoat explored language 
and communication as a vital component of health for people with 
refugee backgrounds. The study concludes that there are multiple 
factors that affect how people from refugee backgrounds are able 
to interact with health services, including differences in language, 
culture and complexity of life experiences. The researchers suggest 
the health of these new New Zealanders is a social equity issue that 
nurses and other health professionals need to be concerned with, 
particularly in creating culturally safe encounters with health services. 
A further aim of the New Zealand Health Strategy is to create a 
“joined up” team approach to close potential gaps in health services. 
A literature review by Taylor, Josland and Batyaeva examines 
potential gaps in health services for people with Parkinson’s disease 
(PwP). The findings of this review identify incomplete understanding 
of Parkinson’s-specific care by health professionals, and lack of 
consistency in medication administration or adherence, as potential 
factors affecting the health and well-being of PwP. They advocate 
establishing a programme to educate health professionals and carers 
to ensure a co-ordinated interprofessional approach to care. 
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